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Maea 1. O6wue nonoxeHus
CtaTtbs 1. NpeameT perynupoBaHus HacTosiwero ®enepanbHOro 3akoHa
1. Hactoawumm ®enepanbHbl 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpraHN3aLMOHHbIE U IKOHOMUYECKME OCHOBbI COLIMANbHOro
obcnyxuBaHus rpaxgaH B Poccurickon ®epepaunu;

2) noriHomounsa peaepanbHbiX OpraHoOB rocy4apCTBEHHOW BNAacTU Y MOSTHOMOYMS
OpraHoB rocyaapCTBeHHOM BracTu cybbvektoB Poccuinckon denepaumm B cdepe
coumanbHOro 06CnyXXMBaHUA rpaxaaH;

3) NnpaBa 1 06A3aHHOCTN NofnyyaTenen coumanbHbIX YCNyT;

4) npaBa 1 06513aHHOCTN NOCTABLLMKOB COLMArbHbIX YCAYT.

2. [lencTtBure HacToswwero defeparnbHOro 3akoHa pacrnpoCcTpaHAeTCs Ha rpaxaaH
Poccunckon ®egepaunmn, Ha MHOCTPAHHBIX rpaXkaaH u nuu 6e3 rpaxxaaHcTea,



MOCTOSIHHO MPOXMBaOLWNX Ha TeppuTtopumn Poccuiickon denepauunn, 6exeHues (ganee
- rpaxkaaHe, rpaxkaaHuH), a Takke Ha lpUaNYecKkmMX Nl He3aBUCUMO OT UX
OpraHn3aLMoHHO-NPaBoBoON OPMbl U MHAUBMAOYANbHbIX NPeAnpUHUMaTenen,
OCYLLIECTBNSAOLWMNX coLmarnbHoe 06CnyXnBaHue rpaxaaH.

Cratbs 2. I'IpaBOBoe perynupoBaHue counasibHoro 06C.I'Iy)KVIBaHVIF| rpaxgaH

[MpaBoBoOe perynmpoBaHne coumanbHOro obcnyxmMBaHus rpaxaaH ocyLecTBnaeTcs
Ha OCHOBaHUW HacTosiwero ®efepansHOro 3akoHa, Apyrmx denepanbHbIX 3aKOHOB U
WHbIX HOPMAaTUBHbIX NPaBOBbLIX akToB Poccuiickon ®egepauunu, a Takke 3akOHOB U
WHbIX HOPMAaTUBHbIX MPaBOBLIX akTOB CybbekToB Poccunckomn ®epepauuu.

CtaTtbsl 3. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HacTosiwem PeaeparbHOM
3aKoHe

[na uenen HacTosLWwero Cbeuepaanoro 3aKOHa MCMNOoJIb3YyTCA cneayruine
OCHOBHbI€ MOHATUA:

1) coumnanbHoe obCcnyXuBaHue rpaxaaH (ganee - coumansHoe obcnyxmBaHue) -
AEeATeNbHOCTb NO NPeAOCTaBNEHNIO coLMarnbHbIX YCRyr rpaxaaHam;

2) coumanbHas ycrnyra - 4encTeme Unu encTeng B cdepe coumnarnbHOro
obCcny>XnMBaHus NO OKa3aHUIO MOCTOAHHOW, NEPUOLNYECKON, Pa30BOM NOMOLLM, B TOM
4Yncre CPOYHOM MOMOLLN, rPaXXaaHUHY B LIENSX YyYLEHNs YCIOBUIA €ro
XN3HEeOEeAaTenbHOCTU 1 (UNN) paclUMPEHNS ero BO3MOXHOCTEN CaMOCTOSATENBHO
obecneynBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPEOHOCTHU;

3) nonyyaTenb coumanbHbIX YCIYT - rpa)aaHuH, KOTOPbIN NPU3HaH HYXXAaroLMMCS
B coLManbHOM 0OCMyXMBaHMN U KOTOPOMY NPeaOoCTaBMSATCA coumanbHas ycnyra unm
coumarnbHble ycnyru;

4) nocTaBLUMK colmanbHbIX YCRyr - PUONYECKOE NNLIO HE3AaBMUCKMMO OT €ro
opraH13aunoHHO-NPaBoBON hopMbl U (UNK) MHAMBUAOYANbHBIN NpeanpUHUMAaTENb,
ocyLlecTBnsoLmMe colpnansHoe obenyxmBaHue;

5) ctaHgapT coumnanbHOM YCryrn - OCHOBHbIE TpeboBaHMA K 06beMmy,
NepuMoanNYHOCTM M Ka4ecTBY NpeoCTaBMeHMs counanbHON YCyrn nonyyatento
couManbHOM YCNyrn, yCTaHOBIEHHbIE MO BUAAM COLMarnbHbIX YCyT;

6) npodunakTmka o6CcToATENLCTB, 00YCNOBMMBAKOLLMX HY>XAAEMOCTb B
coumanbHOM 00CNy>XMBaHUK, - CUCTEMA Mep, HanpaBIiEHHbIX HA BbISBMEHNE U
YCTPaHEHNE MPUYMH, NOCNY>XUBLUMX OCHOBAHNEM YXYALLEHUST YCIIOBUM
XNU3HEOEeATENbHOCTU rPaXaaH, CHUXKEHMS UX BO3MOXHOCTEN CaMOCTOSATENbHO
obecneunBaTb CBON OCHOBHbIE XXU3HEHHbIE MOTPEBHOCTN.

CtaTtbs 4. MMpnHUMNbI couManbLHOro o6cnyXxnBaHus

1. CoumnanbHoe obcrnyXmBaHne OCHOBbLIBAETCS Ha COBNOAEHMM NPaB YeroBeKa U
YBa)X€HMUM AOCTOMHCTBA NIMYHOCTU, HOCUT N'YMaHHbIN XapakTep 1 He gonyckaeT
YHWXKEHMNS YECTU N JOCTOUHCTBA YerioBeKa.



2. CoumanbHoe OGCJ'Iy)KVIBaHVIe OCYLUECTBIIAETCA TaKXe Ha CcrieyrLunx
npuHUMNax:

1) paBHbIN, CBOGOAHLIVA AOCTYN rpaxaaH kK coumarnibHOMy 06CnyXMBaHWUIO BHe
3aBUCUMOCTU OT UX Mora, packl, BO3pacTa, HaUuMOHaNbHOCTU, A3blka, MPOUCXOXAEHMS,
MeCTa XUTEeNbCTBA, OTHOLLEHMS K penuriun, yoexxaeHuin n npuHagnexxHocTu K
06LEeCTBEHHBIM 06 bEANHEHUSIM;

2) agpecHOCTb NPeAoCTaBNeHUs coumnanbHbIX YCyr;

3) I'IpI/I6J'II/I)KeHHOCTb NOCTaBLLMKOB coUMalibHbIX YCIYT K MECTY XUTEJTbCTBA
nonyaneneﬁ coumnarnbHbIX yCnyr, OCTAaTOYHOCTb KOJin4eCcTBa NoCTaBLUNKOB
coumanbHbIX yCcnyr and obecneyeHus I'IOTpe6HOCTe|7| rpaxxgaH B counaribHOM
OGCJ’Iy)KI/IBaHI/II/I, OJOCTaTO4YHOCTb (*)VIHaHCOBbIX, MaTepunaribHO-TEXHNYECKUX, KaapOBbIX U
I/IHd)OpMaU,VIOHHbIX pecypcoB y NOCTaBLLUMKOB CcoLMalibHbIX YCITYT;

4) coxpaHeHue npebbiBaHNA rpaxgaHmMHa B NpUBbLIYHOW 6riaronpusiTHOM cpeae;
5) no6poBONBLHOCTL;
6) KOHPUAEHUNANTBHOCTb.

CraTtba 5. Cuctema coumanbHOro oocnyxuBaHus

Cuctema coumnanbHOro obcnyxmBaHus BKNOYaeT B ce0s:

1) dbegepanbHbI OpraH UCMOSNHUTENbHOW BRACTW, OCYLLECTBAAOLWNA PYHKLMM MO
BblpaboTKe U peanusauum rocygapCTBEHHON NOSIUTUKMA U HOPMATMBHO-NPaBOBOMY
perynupoBaHuio B ccpepe coumanbHOro obcnyxmnBaHus (ganee - ynosIHoMOYEHHbIN
dheaieparnbHbI OpraH UCNONHUTENBbHOM BRacTh);

2) opraH rocygapCcTBeHHon BriacTn cybbekta Poccuickon degepaumn,
YNONMHOMOY€EHHbIN Ha OCYLLEeCTBEHME NpesyCMOTPEHHbIX HacToAwmM PefeparnbHbiM
3aKOHOM NOJSTHOMOYUI B Chepe coumnarnbHOro obCnyXmBaHus Ha TeppUTopumn cybbekTa
Poccunckon ®egepaunn (ganee - ynoriHOMOYEHHbIV opraH cybbekta Poccumnckom
depnepaunn), B TOM YMCne Ha NpU3HaHWe rpaxaaH HyXXaalLwmMMncs B coumarnbHOM
obcnyXmMBaHUK, coOCTaBreHne MHAMBUAYansHON NpPorpamMmmMbl NPeoCTaBeHUS
coumanbHbIX YCnyr (danee - HaMBuayanbHas nporpamma);

(MyHKT B pepakuymmn, BBegeHHon B aencteume ¢ 13 despans 2018
roga ®egepanbHbiM 3akoHOM OT 14 Hos6psa 2017 roga N 324-93. - CMm. npeablayLLyo

penakLmio)

3) opraHmsaumm coumanbHOro o6CNyXXMBaHUA, HaxoadaLmecs B Be4eHUN
doefepanbHbIX OpraHOB UCTMONHUTENBHOW BacTu;

4) opraHmsauumn coumnarnbHOro obCnyXMBaHus, HaxoasaLMecs B Be4eHUN cybbekTa
Poccuiickon ®egepaunn (ganee - opraHmsauumn coumanbHoro obcnyxmesaHnsa cyobekra
Poccuiickon ®egepaunn);

5) HerocyaapcTBeHHbIE (KOMMEpPYECKMe 1 HEKOMMEPYECKNE) opraHu3aunm
coumanbHoro obcnyXMBaHusl, B TOM YMcre colmnanbHO OPUEHTUPOBAHHbIE
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HEKOMMep4eCKne opraHnsaumnun, npeaocraBridrouime counarnbHble YCITYTU;

6) HAMBMAOYyanbHbIX NPeAnpUHUMAaTENeNn, OCyLLECTBNSAOLWMNX CoLMarnbHOoe
obcnyxmBaHue;

7) opraHu3aumm, KoTopble HaXOAATCS B BEAEHUN YNONHOMOYEHHOro opraHa
cybbekta Poccunckon ®efepaumm 1 KOTOpbIM B COOTBETCTBUMN C HACTOSALL UM
®epneparnbHbIM 3aKOHOM NpedoCcTaBeHbl MOMHOMOYMSA Ha NPU3HaHWe rpaxaaH
HY>XXO2KLWMMNCS B coLMaribHOM 0BCNyXMBaHUN N COCTaBIIeHNe HONBUAYarNnbHON
nporpaMmbl Ha TEPPUTOPUAX OAHOIO UM HECKOMBbKNUX MYHULMNANbHbIX 00pa3oBaHnin
(banee - ynonHOMoYeHHblEe opraHu3aunn).

(MyHKT gononHuTenbHO BKMoYeH ¢ 13 deBpans 2018 roga PeneparnbHbiM
3aKoHOM OT 14 HosA6ps 2017 rona N 324-93)

CtaTtbs 6. KoHbmaeHumManbHOCTL MH(pOPMaLIMK O nosnyyaTerie coumnanbHbIX
ycnyr

1. He ponyckaeTtcs pasrnawieHme nHgpopmaumm, OTHECEHHOM 3aKOHO4AaTENbCTBOM
Poccunckon ®egepaumm K HopMaLunmn KoOHpaeHLMansHOro xapakrepa unm
cnyxebHon nHopmaumm, 0 nonyyaTensix coumanbHbIX YCyr nuuammn, KoTopbiM 3Ta
MH(OpMauus cTana n3BecTHa B CBA3U C UCMONHEHNEM NPOdPECCUOHANbHbIX,
CNyXebHbIX 1 (Unn) NHbIX 06s3aHHOCTEN. PasrnawweHne nHgopmaumm o nonyvarensax
coumnanbHbIX yCryr BrieyeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbctBoM Poccuinckon egepaunn.

2. C cornacus nony4yatens coumanbHbIX YCIyr U ero 3aKkoOHHOro NpeacTaBuUTens,
AaHHOro B NUCbMEHHOW oopMme, JornycKaeTcs nepefadya nHdopmaumm o nonyyarene
coumanbHbIX YCIyr Apyrm nvuam, B TOM YMcne OOMMKHOCTHBIM Nuuam, B MHTepecax
nonyyatens coumanbHbIX YCNYr UM ero 3aKOHHOro NpeacTaBuTens, BKYasa cpeacrea
MaccoBOUn MHGopMaLmn U ohuLmanbHbIM CanuT NOCTaBLLMKa CoLMarnbHbIX YCIyr B
WHOPMAaLMOHHO-TENEKOMMYHUKALNOHHOM ceTh "MIHTepHeT" (aanee - ceTb
"MHTepHeT").

3. NpepocTtaBneHne NHpopMauum o nosnyvaTtene counarnbHbiX yenyr 6e3 ero
cornacusa nnun 6es cornacusa ero 3aKOHHOro npeacTaBuTens LONYyCKaeTCs:

1) no 3anpocy opraHoB AO3HAHUA U CNEACTBUSA, Cyaa B CBS3N C NPOBEAEHNEM
paccrnenoBaHunsa unu cyaebHoiM pasbupaTtenscTBoM nmMbo No 3anpocy opraHoB
NPOKypaTypbl B CBA3M C OCYLLECTBIIEHNEM MMM NPOKYPOPCKOro HaA30pa;

2) No 3anpocy MHbIX OPraHoB, HAAENEHHbIX MOSTHOMOYUAMM MO OCYLLIECTBIIEHNIO
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro o6CcnyxmBaHus;

3) npn 06paboTke NepcoHarnbHbIX AaHHbLIX B paMKax MEXBEAOMCTBEHHOIO
NHOPMaLMOHHOIO B3aMMOLENCTBUS, a TaKkke Npu pernctpaumm cybbekra
nepcoHarnbHbIX AaHHbIX HA €AMHOM NopTarne rocyAapCTBEHHbIX U MyHMLMNANbHbIX
yCnyr n (Mnu) perMoHanbHbIX NopTanax rocy4apCTBEHHbIX U MyHULUNANbHbBIX YCIYyT B
COOTBETCTBUM C 3aKOHOAATENbCTBOM 006 OpraHm3aLmm npegoctaBneHuns
rocyAapCTBEHHbIX U MyHULMNANbHbIX YCAYT;

4) B MHbIX YCTAHOBNEHHbIX 3akoHoAaTenbcTBOM Poccuinckon ®epepaumm cnyyasax.
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MnaBa 2. NMonHomouus cheaepanbHbIX OpraHOB rocyaapCTBEHHOM BlacTu U
OopraHoB rocyaapcTBeHHOW Bnactn cyobektoB Poccumnckon Penepaumm B chepe
couuvanbHOro obcnyxnBaHus

Cratba 7. NlonHomouuns cheaepanbHbIX OpraHoOB rocyfapCTBEHHOM BNacTy B
ccepe coumanbHOro oéenyxmMBaHus

1. K noniHomo4nam defepanbHbIX OpraHoB rocygapCTBEHHON BNacTu B cqyepe
couunanbHOro obcnyXmBaHust OTHOCATCS:

1) yCTaHOBJ1€HME OCHOB Focyﬂ,apCTBeHHOﬁ MOJINTUKA N OCHOB MPaBOBOIro
perynmpoBaHuaA B ccbepe coumnanbHoOro O6CJ'Iy)KI/IBaHI/I$|;

2) yTBEPXKOAEHNE METOOANYECKUX peKOMeHD,aU,I/IIZ no pacyeTy noayLleBblX
HOPMaTMBOB C*)VIHaHCI/IpOBaHI/IFI counarbHbIX yCIyr;

3) yTBEpPXKAEHNE NMPUMEPHOTo NnepeyHAa coumaribHbIX yCnyr no snaamMm counaribHbIX
ycnyr,

4) yTBEPXKOEHME Nopsaka pasmeLleHns n obHoBneHust nigopmawmm o
nocTaBLLMKe coumnanbHbIX YCNyr, BKoYasi TpeboBaHus K cogepkaHuio u goopme
npegocTaBfieHNsa ykasaHHOM MHpopmMaLumn, Ha orumansbHOM canTte NocTaBLivKa
coumarnbHbIX yenyr B cetn "MIHTepHeT",

5) ynpaBneHune denepanbHOn COGCTBEHHOCTBLIO, UCMONb3yeMomn B chepe
coumanbHOro o6cnyxMBaHus;

6) BegeHne eauHon doegeparnibHON CUCTEMbI CTaTUCTUYECKOrO y4eTa U OTYETHOCTU
B cdhepe coumanbHOro ob6cnyxmBaHus;

7) benepanbHbIi FOCyAapCTBEHHbIN KOHTPOIb (Hag30p) B cdepe coumanbHOro
obcnyxuBaHus;

7_1) co3gaHune ycrioBumn ans opraHM3aumm npoBeaeHnsi He3aBUCUMOW OLIEHKM
KayecTBa YCIOBUIM OKa3aHWs YCryr opraHmM3aumsimm coumnanbHOro oocnyXnBaHus;

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 sHBapsa 2015 roga PegeparnbHbIM 3aKOHOM OT
21 nonsa 2014 roga N 256-93; B peaakuun, BBegeHHon B gencreme ¢ 12 mas 2019
roga ®egepanbHbiM 3akoHoM oT 1 masa 2019 roga N 91-93. - Cm. npeablayLuyto

penakLmio)

8) mexxgyHapogHoe coTpyaHuyecTBo Poccuiickon degepaumm 1 3aknoveHmne
MeXayHapoaHbIx gorosopoB Poccuinckon ®efepaumm B cepe coumanbHoro
obcnyxuBaHus;

9) MHble oTHocsIWMeCs K cdhepe colmanbHOro o6cnyXnBaHnUs 1 yCTaHOBIEHHbIE
denepanbHbIMU 3aKkOHaMK NMOSTHOMOYUSI.

2. K noNnHOMO41sIM YyrONHOMOYEHHOro heeparibHOro opraHa UCNoSTHUTENBHON
BACTN OTHOCATCS:

1) BbipaboTKka 1 peanusauns rocyaapCTBEHHON NONUTUKK B cchepe coumanbHOro
obcnyxMBaHUsA, a Takke BblpaboTka Mep Mo COBEPLUEHCTBOBAHUIO COLMANbHOMO
obcnyxuBaHus;
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2) KOOpAMHaUMs AesaTenbHOCTU B cdiepe coLmanbHOro obcnyxneaHms,
ocyliecTBnsgemon deneparnbHbiMM OpraHaMmmn UCNOSNTHUTENBHOW BRacTy,
NCNOJSTHUTENbHBbIMW OpraHaMmn rocyaapCTBEHHON Bnactu cybbektoB Poccuinckom
depepaummn, o6LLEPOCCUNCKMMIN 0OLLLECTBEHHBIMW OPraHM3aunaMm 1 UHbIMA
OCYLLECTBNAOLLMMN OEeATENBHOCTb B cdhepe coumanbHOro obcnyxnsaHuns
opraHmsaunsamMu;

3) meTogudeckoe obecnedyeHne coumnanbHOro 06CcnyxmBaHus, B TOM Yncne B
4yacTu, KacatoLencsa NnpomnakTukm o6CcToATeNnsCTB, 00YCNOBNMBAOLLNX HY>XAAaEMOCTb
B COLManbHOM 06CnyXMBaHWUN;

4) yTBEPXKOEHNE NPUMEPHON HOMEHKNATYPbl OpraHM3aumi coumnanbHOro
obcnyxuBaHus;

5) yTBEpxXaeHue MeTogMyeckux pekoMmeHaauun no pacyeTty notTpebHocTen
cybbekToB Poccuiickon ®epepauun B pasBuTumn ceT opraHnsanmi coumansHoro
obcnyxuBaHus;

6) yTBEpPXOEHME NPaBUn OpraHn3aLmnmn OeaTenbHOCTU opraHu3auUmnii coLumnanbHOro
06CNyXMBaHUS, UX CTPYKTYPHBIX NOApPa3AeneHnid, KoTopble BKMoYaloT B cebs
PEKOMEHAYEMbIE HOPMATUBbI LLITATHOW YNCNIEHHOCTU, NepeYyeHb HeoBXoAMMOro
o6opyaoBaHMs Anst OCHALLEHWS opraHM3aumii coumanbHOro 06CnyXuBaHusl, nx
CTPYKTYPHbIX NoapasneneHui;

7) yTBEpXOEHME PEKOMEHAYEMbIX HOPM NUTAHUSA 1 HOPMATUBOB obecneveHmns
MSArKUM UHBEHTapEM Mnofy4vaTenen coumanbHbiX YCnyr o doopmam coumnanbHOro
obcnyxuBaHus;

8) yTBepxxaeHvne npumepHOro nopsiaka npeaocTaBneHus coumarnbHbIX YCIyr;

9) yTBEpXKOAEHME NopsAaKa OCyLLECTBNEHNS MOHUTOPUHIA COLManbHOro
obcnyxusaHus B cybbektax Poccuiickon degepaumm, a Takke popmM 4OKYMEHTOB,
HeobXoaNMbIX ANsi OCYLLECTBNEHNSI TAKOrO MOHUTOPWHIA;

10) yTBEPXKOEHME PEKOMEHAALMIN NO POPMUPOBAHNIO U BEOEHMIO peecTpa
NMOCTaBLLMKOB COLMaribHbIX YCYr U pernctpa nonyvarenen coumanbHbIX YCnyr;

11) yTBEPXKOEHME PEKOMEHAALMI NO OpPraHn3aLmm MexXBe40MCTBEHHOMO
B3aUMOAENCTBMUS UCNOSTHUTENbHbBIX OPraHOB roCy4apCTBEHHOM BracTu CyObekToB
Poccuinckon ®egepaunn npy npegoctaBneHnm coumanbHbIX YCRyr, a Takke npu
cofencTemn B NpegocTtaBneHnn MegULIMHCKON, NCUXONOrMYeCcKon, negarormyeckon,
topnanYecKon, coumarnbHOM NOMOLLM, HE OTHOCSLLENCS K cCoLuManbHbIM yCrnyram
(coumanbHOM conpoBOXAeHMM) (Qanee Takxke - coumanbHOe COMPOBOXAEHME);

12) yTBEPXKOEHME PEKOMEHAALMI NO ONPeaeneHNI0 MHANBNOYanbHON
NnoTpebHOCTN B coumarnbHbIX YCryrax nosyyaTtenen coumanbHbIX YCIyr;

13) yTBEpXaeHne hopmbl 3asiBrieHNs O NpeaoCTaBeHnn coumnarnbHbIX YCIyr,
npumMepHon opMbl AOroBopa O NpefoCcTaBNeHnn coumnarnbHbIX YCyr, a Takke (oopMbl
MHOMBUAYanbHOW NporpamMmel;

(MyHKT B pegakuyumn, BBeaeHHon B gencteume ¢ 13 despans 2018
roga PegepanbHbiM 3akoHOM OT 14 Hos6psa 2017 roga N 324-93. - CMm. npegbiayLLyio
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peaakumio)

14) yTBEPXKOEHNE NOpAOKa HanpaelieHNA rpaxagaH B CTauMoHapHble OpraHn3aunmn
coumnarnbHoOro O6CJ'Iy)KI/IBaHI/IFI CO crieunasribHbIM counaribHbIM OGCJ’Iy>KVIBaHVIeM;

15) yTBEpPXKOEHME NPUMEPHOrO MOMOXKEHUS O MOMNEYNTENIbCKOM COBETE
opraHusauum coumanbHOro obenyKnBaHus;

16) yTBEepxaeHue nopsaaka npeaocTaBneHns coumarnbHbIX YCNyr, a Takke nopsaka
yTBEPXOEHNS NepeydHst coumanbHbIX YCNyr No Buaam couuanbHbIX yCnyr
opraHv3aLusMK coumanbHOro 06CnyXNBaHUs, HaXoAALWMMUCS B BEAEHUM
dbenepanbHOro opraHa UCNOMHUTENbHON BMacTy;

17) VHble NpeayCMOTPEHHbIE HOPMATUBHBIMU NPaBOBLIMU akTaMn Poccumnckom
depepaumm NOTHOMOUMSI.

CtaTtbs 8. [lonHOMOuYMA opraHOB rocyfapcTBEHHOM BriacTu Cy6bLeKToB
Poccunckon Pepepaumm B chepe coumanbHOro oocnyxmBaHusa

K nonHomMounsam opraHoB rocyaapCTBEHHOM BriacTn cybbekToB Poccumckom
depepaumm B cpepe coumanbHOro o0CnyXMBaHUs OTHOCATCS:

1) npaBoBOE perynupoBaHue U opraHnsauuns coumanbHOro o6cnyXmBaHus B
cybbekTax Poccuinckon denepaunm B npegenax nosIHOMOYUINA, YCTAHOBITEHHbIX
HacToswmm PegepanbHbiM 3aKOHOM;

2) onpeaeneHne ynonHOMOYEHHOro opraHa cybbvekta Poccuinckon degepaumm, a
Takke Npy Heob6XxoAUMOCTU YNONTHOMOYEHHOW OpraHn3aLmm;

(MyHKT B pegakummn, BBegeHHoM B aencteume ¢ 13 despans 2018
roga ®egepanbHbiM 3akoHOM OT 14 HosA06psa 2017 roga N 324-93. - Cm. npeablayLLyo

pefakLmio)

3) KoopaMHaunsa OeaTenbHOCTU NOCTAaBLUMKOB COLMarbHbIX YCIyr, 06LWeCTBEHHbIX
OpraHu3aumn 1 NHbIX OpraHMsauuni, OCyLLEeCTBNAKLLNX AeATeNbHOCTb B cdoepe
coumnanbHoro obcnyxuBaHus, B cybbekte Poccunckon ®epepaumnm;

4) yTBEpXOeHue pernaMmeHTa MexseJOMCTBEHHOIO B3anMOLENCTBUS OPraHoB
rocygapcTBeHHon Bnactu cybvekrta Poccunckon degepaunm B CBA3N C peanunsaumen
nosiHomoumn cybvekta Poccurckon ®efepaumm B cdepe coumanbHoOro o6cnyxmBaHus;

5) yTBEpPXXOEHME HOPMATUBOB LUTATHOW YNCIEHHOCTM OpraHmM3aunin coumnanbHOro
obcnyxuBaHusa cybbekta Poccuiickon ®epepaunmn, HopMaTMBoB 06ecneyeHns MAarkum
WHBEHTapPEM 1 MMoLaabHo XUrblX NOMELLEeHUI NP1 NpeaoCTaBNEeHNN CoLManbHbIX
yCrnyr ykazaHHbIMW OpraHu3auusamu;

6) yTBEepXXaeHne HoOpM NUTaHUSA B opraHM3auusix coumnansHoro obenyxmeaHums
cybbekTa Poccuiickon ®egepauyuu;

7) hopMupoBaHue 1 BeeHne peecTpa NoCTaBLUMKOB COLMAnbHbIX YCNYT U
pernucTpa nonyyvaTenen coumanbHbIX YCNyr;
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8) paspaboTka, hunHaHcoBOe obecneyeHne n peanusaumnsa permoHanbHbIX
nporpamMmm coumanbHOro 06CnyXmBaHus;

9) yTBEpPXKOEHMNE 3aKOHOM cybObekTa Poccumnckon ®epepaumm nepeydHs
coumanbHbIX YCIyr, NpeaocTaBnseMblX NOCTaBLMKaMM CoOLManbHbIX YCIyr, C y4eTOM
NPUMEPHOro NEPEYHs coumarbHbIX YCyr N0 BUAAM COLManbHbIX YCNyT,
yTBEPXXAAEMOro B COOTBETCTBUMN C NYHKTOM 3 YacTu 1 cTaTbu 7 HACcToALLEro
denepanbHOro 3aKkoHa;

10) yTBEpPXKOEHNE NMOopdaKa npeaoctaBlieHNA counaribHbIX YCnyr noctaBMKamMmum
coumarnbHbIX YCIYT;

1 1) yCTaHOBJ1EHUE MNMOopAOKa YTBEPXXOEHNA Tapl/ld)OB Ha counaribHbl€ YCIyru Ha
OCHOBaHMK noayLweBbliX HOpMaTUBOB (*)I/IHaHCI/IpOBaHI/IFI coumarnbHbIX YCIyT;

12) yTBEpPXKOEHME NopsaKa opraHu3aumm OCyLLeCTBNEHUS perMoHanbHOro
rocygapCTBEHHOro KOHTposs (Hag3opa) B cdepe coumanbHOro obcnyxmBaHus ¢
yKaszaHuem opraHa cybbekta Poccunckon degepaumm, ynoniHOMOYEHHOIO Ha
OCYLLECTBIIEHNE TaKOro KOHTPOSS;

13) ycTaHoBneHne NpeaenbHON BeNMYMHbI CpegHeayLeBoro Joxoaa ansg
npefocTaBfieHns coumnarnbHbIX yenyr 6ecnnaTHo;

14) yTBEpXOEHME pa3mMepa nnaTtbl 3a NpefoCTaBeHne coumanbHbIX YCIyr v
nopsiaka ee B3VMaHusi;

15) obecneyeHune GecnnaTHoOro gocrtyna kK MHgopmaLmm 0 NocTaBLUMKax
coumnanbHbIX yCnyr, NpeAoCTaBnsieMbIX UMW couMarbHbIX YCryrax, Buaax coumarnbHbIX
ycnyr, cpokax, nopsigke n 06 ycnoBmusax nx npegocraBneHunsi, o Tapudax Ha 3T yenyru,
B TOM YuCIne 4Yepes cpeacTtsa MacCcoBOW MHpOpMaLIMK, BKITHOYas pasMeLLeHne
MHopMaUumM Ha odomumnanbHblx cantax B cetm "MIHTepHeT";

16) ycTaHOBNEHME Mep couunanbHOM NOAOEPXKKM U CTUMYINMPOBaHUS paboTHUKOB
opraHusaumn coumnanbHoro obcnyxmneanusa cybbekra Poccunckon ®egepaunm;

17) opraHm3aumnsa npodeccnoHanbHOro oby4eHnsi, NPodeccnoHanbHOro
obpasoBaHns 1 JONONTHUTENBHOIO NpodeccnoHansHoro obpasoBaHnst paboTHUKOB
MOCTaBLUMKOB COLMAnbHbIX YCIyT;

18) BegeHMe yyeTa n OTYETHOCTM B chepe coumanbHOro obenyxmsaHus B
cybbekTe Poccuiickon ®epepauyuu;

19) ycTaHOBRNEHME Nopsaka peanvsaunm nporpaMmm B cdhepe coumanbHOro
06CnyXmMBaHUs, B TOM YMCIE MHBECTULMOHHBIX MPOrpamm;

20) opraHu3aums nogaepxkm coumanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX
opraHusaumn, bnarotsoputenen n 4o6poBonbLLEB (BOSIOHTEPORB), OCYLLECTBISHOLLMNX
AEeATeNnbHOCTb B cdyepe coumanbHOro obcnyxueaHna B cybbektax Poccumnckon
depgepaumm B COOTBETCTBUM C heaepanbHbIMU 3aKOHaMM 1 3aKOHaMKn CyObHLEKTOB
Poccuinckon ®epepaunu;
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(MyHkT B pepakumun, BBeaeHHon B aencteure ¢ 1 mas 2018 roga PegepansbHbiv
3akoHoMm oT 5 doeBpang 2018 roga N 15-93. - Cm. npeablayLLyo peaakLnto)

21) paspaboTka 1 peanusaumst MepONPUATUIA N0 POPMUPOBAHMIO U Pa3BUTUIO
pblHKa coLManbHbIX YCyr, B TOM YMCIe N0 pasBUTUI0 HEroCY4apCTBEHHbIX
opraHu3auuii coumanbHOro obenyKnBaHus;

22) paspaboTtka 1 anpobaums MeToguk u TEXHONOrMN B cpepe coumanbHOro
obcnyxuBaHus;

23) yTBEpXKOEeHMe nopsiaka MexxBeLOMCTBEHHOIO B3aMMOLENCTBUSA OpraHoB
rocygapCTBeHHon Bnactn cybbektoB Poccuinckon degepaunmn npu npegocraBrieHmm
coumnanbHbIX YCyr U coumanbHOro CoONPOBOXAEHUS;

24) yTBEepXOeHne HOMEHKNaTypbl OpraHn3auun counanbHOro o6cny>xmBaHus B
cybbekTe Poccuickon ®egepauyuu;

24 1) co3gaHue ycrnoBun st opraHmMsauunmn nposeneH st He3aBMCUMOW OLLEHKMN
KayecTBa YCIOBUN OKa3aHus yCryr opraHmM3aumsimm coumarnbHOro oocnyXnsaHus;

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2015 roga PegepanbHbIM 3aKOHOM OT
21 nionga 2014 roga N 256-93; B pegakumnmn, BBeaeHHoun B genctemne ¢ 12 masa 2019
roga ®egepanbHbiM 3akoHOM OT 1 mas 2019 roga N 91-93. - Cm. npegbIayLLyo
pefakumio)

25) nHble NofTHOMOYUSA, NPpeayCMOTpeHHble HacToAwmnM PeaepanbHbIM 3aKOHOM U
Apyrumu doefeparbHbIMU 3aKOHaMW.
MnaBa 3. NMpaBa n 06s13aHHOCTM NonyyaTenen counanbHbIX yCnyr

CraTtbsa 9. NpaBa nony4yaTtenen couymanbHbIX yCRyr

Mony4atenu coumanbHbIX YyCyr UMEeKT NpaBo Ha:

1) yBaXuTernbHOE 1 ryMaHHOEe OTHOLLEHME;

2) nony4veHne 6ecnnaTHoO B 4OCTYNHOW doopMe MHopMaLUmM O CBOMX NpaBax U
06a3aHHOCTAX, BUAaxX coumanbHbIX YCIyr, CpoKax, nopsiake n o6 ycrioBusax nx
npegocTasrieHnd, o Tapmudax Ha 3Tn ycnyrn n o6 nx CToMMoCTu Ans nonyyatens
coumanbHbIX YCIyr, 0 BO3MOXHOCTW NONyYeHnUs 3TUX ycnyr 6ecnnaTtHo, a Takke o
NnocTaBLUMKaxX coumnarbHbIX YCyr;

3) BbIOOP NOCTaBLUMKa UM MOCTaBLUNKOB COLManbHbIX YCNYT;

4) 0TKa3 oT NpeAoCTaBMeHNsi CoLManbHbIX YCNYT;

5) 3awmnTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUN C
3akoHogartenscTtBoM Poccuinckon ®enepaunu;

6) yyacTve B COCTaBMeHUM MHAMBUAYANbHbLIX NPOrpaMmM;

7) obecneyveHne ycrnoeuii npebbiBaHNsi B OpraHn3aLmsix coumanbHOro
ob6CnyxnMBaHUsl, COOTBETCTBYIOLLUX CAHUTAPHO-TUIIMEHMYECKUM TpeboBaHMAM, a Takke
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Ha Hagnexawuin yxop,;

8) ceBoboaHOE nocelleHne 3akoHHbIMW NpeacTaBUTENSAMU, afBoKaTaMu,
HoTapuycamu, NpeacTaBUTENSIMU OBLLECTBEHHbIX U (UMW) UHbIX OpraHu3auni,
CBSILLEHHOCIYXXUTENSIMU, a TakKe POACTBEHHUKAMWN U APYTUMW NMLAMU B AHEBHOE U
BeYyepHee BpeMs;

9) coumanbHoOe CoNPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HACTOALLETO
denepanbHOro 3akoHa.

CtaTtbs 10. O6513aHHOCTK NonyyvyaTesrien counanbHbIX yCryr

I'Ionyanenm coumarnbHbIX yCnyr 065a3aHbI:

1) NnpegocTaBnATb B COOTBETCTBMU C HOPMATUBHBIMU NPaBOBLIMM akTaMu CybbekTa
Poccunckon ®efepaunm ceegeHnsa n JOKyMeHTbl, Heobxoaumble Ans npeaocTaBrneHns
coumnanbHbIX YCNyT;

2) CBOEBPEMEHHO MH(POPMUPOBATL NOCTABLLMKOB CoLMarnbHbIX ycnyr ob
N3MeHeHnn obCcToATENLCTB, 0OYCNOBMMBAOLLMX NOTPEOHOCTL B NpeaoCcTaBneHmm
coumarnbHbIX YCyr;

3) cobntogaTth yCcrnoBus A4oroBopa o NpeaocTaBneHnn coumanbHbIX YCNyr,
3aKMOYEHHOro C NOCTaBLUMKOM CoUMarnbHbIX YCIyr, B TOM YUCIe CBOEBPEMEHHO 1 B
NnofiHOM 00beMe onnaynBaTb CTOMMOCTb NPeaoCTaBNEHHbIX CoLManbHbIX YCYyr Npu nx
npeaocTaBrieHnn 3a nNnaTty Unmn YacTUYHylo nnary.

MaBa 4. NpaBa, 0683aHHOCTN U MHPOPMALIMOHHAA OTKPbLITOCTb NOCTAaBLUMKOB
couunanbHbIX ycnyr

CtaTtbs 11. MpaBa nocTaBWMKOB counanbHbIX yCnyr

1. MocTaBLKKN coumanbHbIX yCnyr UMeT rnpaso:

1) 3anpaluvBaTb COOTBETCTBYHOLLME OpraHbl rOCy4apCTBEHHOW BNacTh, a Takxke
opraHbl MECTHOr0 camoynpaBrieHUst U NosyYaTb OT yKasaHHbIX OpraHoB MHopMaLKIo,
HeobxoauMyto Ansi opraHn3auumn coumanbHoro 0bCnyKMBaHus;

2) oTKasaTb B NpegoCTaBreHnn CoumanbHOM YCnyr nonyyaTernto coynarnbHbIX
yCryr B Crniy4ae HapyLleHMs UM YCIOBUI JOroBopa O NpefoCTaBneHnm coumnarbHbIX
YCIyr, 3aKITOYEHHOro C nofyyaTenemM coumanbHbIX YCNYr UM ero 3aKOHHbIM
npeactaBuTerneM, a Takke B criyyae, NnpegycCMOTPEHHOM YacTbio 3 cTaTbm 18
HacTosulero degepanbHOro 3akoHa;

3) OGbITb BKMHOYEHHBIMU B PEECTP NOCTaBLUMKOB COLManbHbIX yCnyr cyobekta
Poccuinckon ®epepaunu;

4) nonyyaTtb B Te4eHue ABYyX paboumx agHen nHPopMaLmio O BKITHOYEHUN UX B
nepevyeHb pekoMeHayeMblX MOCTaBLUUKOB COLMarnbHbIX YCNYT.

2. MocTaBLMKN coumarnbHbIX YCryr BripaBe NpPeAoCcTaBnaTb rpaxaaHam no ux
)XernaHuto, BblpaX€HHOMY B MUCbMEHHOW MUIN 3NEKTPOHHOM hopMe, AOMOSNTHUTENbHbIE
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coumnarnbHble yCIyrn 3a nrary.

CraTtba 12. O6583aHHOCTU NOCTaBLMKOB COLManbHbIX YCIyr

1. MNMocTaBLKKKN coLmanbHbIX ycnyr 00643aHbl:

1) ocyLecTBNATbL CBOK AeATEeNbHOCTb B COOTBETCTBUM C HACTOSALLUM
depeparnbHbIM 3aKOHOM, ApYyruMu begepanbHbIMU 3aKOHaAMK, 3aKOHaMN U UHbIMUA
HOpPMaTUBHbBIMW NPaBOBLIMU akTaMn cybbekTa Poccuinckon degepaunn;

2) NpenocTaBnATb coluanbHbIe YCryri nonyyatensm coumanbHbIX YCnyr B
COOTBETCTBUM C MHAMBMAYANbHLIMU NPOrpaMMamMn 1 yCroBUsSIMU JOrOBOPOB,
3aKIMOYEHHbIX C Mony4YaTenamy coLmanbHbIX YCIyr UMK UX 3aKOHHbLIMM
npeacTaBuMTENSAMU, Ha OCHOBaHMKU TpeboBaHWin HacTosLero PeaepanbHOro 3aKoHa;

3) npeaocTaBnATb CPOYHbIE CoLMarbHbIe YCIyrM B COOTBETCTBMM CO cTaThben 21
HacTosero PefepanbHOro 3akoHa;

4) npenocTaBnsaTb GecnnatHo B AOCTYMNHOW hopMe MnonyyaTensim coumanbHbIX
YCIyr UMK X 3aKOHHbIM NPeACTaBUTENAM MHopMaLnio 06 Ux npaBax U 06sa3aHHOCTSIX,
0 Buaax coumarnbHbIX YCIyr, CpoKax, nopsiake 1 06 YCroBUsiX X NpeaocTaBneHus, o
Tapudax Ha 3T ycryrm n 06 nx CTOMMOCTM ANs nonyyaTens coumanbHbIX yenyr nnbo o
BO3MOXHOCTW MONyyaTb UX 6ecnnaTtHo;

5) ncnonb3oBatb MHGOPMaLMIO O NONyYaTensix coumanbHbIX YCNyr B COOTBETCTBUM
C yCTaHOBNEHHbIMM 3akoHoAaTeNnbCcTBOM Poccunckon ®efepaumm o nepcoHanbHbIX
AaHHbIX TpeboBaHMAMM O 3aLMTE NEePCOHANbHbIX OAHHbIX;

6) NnpefocTaBnATb YNONMHOMOYEHHOMY opraHy cybbekta Poccuinckon denepaumm
MHopMauuio ans popMmnpoBaHNAa perucTpa nonyyaresien counanbHbIX YCyr,;

7) OCyLLECTBNATb COLMarbHOE CONPOBOXAEHME B COOTBETCTBUM CO CTaTtben 22
HacTosuero PegepanbHOro 3aKoHa;

8) obecneumBatb nonyvyartensam coumanbHbIX YCNyr COOENCTBUE B MPOXOXAEHUN
MeANKO-CcoLManbHOM 3KCNepTM3bl, NPOBOANMONM B YCTAHOBIIEHHOM 3aKOHOAATENILCTBOM
Poccuinckon ®epnepaunn nopagke doenepanbHbIiMy ydpexgeHnamMm Meanko-
coumarnbHOM aKCnepTUsbl;

9) NnpepocTaBNATb NoflyvaTeNsiM coumanbHbIX YCyr BO3MOXHOCTb NOSIb30BaTbCA
ycnyramm cBsisau, B TOM yncrne cetn "MIHTepHeT" 1 ycrnyramm no4YtoBOW CBA3U, Npu
NonyyYeHnn ycnyr B OpraHm3aLmsax coumanbHOro obcnyxmBaHus;

10) BblgensATb cynpyram, NpoXmBatoLMM B OpraHn3aLmmn coumanbHoro
o6CnyxMBaHUs, N30NMPOBAHHOE XXMUoe NOMELLEHNE A1 COBMECTHOIo NPOXMBaHWS;

11) obecneuvnBaTtb nony4vaTensamM coumanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOMO
NocCeLLEeHNsa X 3aKOHHbIMU NPeaCcTaBUTENAMMU, afBoOKaTaMmn, HoTapuycamu,
npeacraBUTENAMM 0OLWECTBEHHbIX U (UMW) UHBIX OpraHM3aumnm,
CBSILLLEHHOCIYXXUTENAMU, a TakKe POACTBEHHMKAMM U APYTUMU NMLaMn B AHEBHOE U
BeYepHee BpeMS;
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12) obecnevnBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN nosyqaTenen
couunanbeHbIX YCNyr;

13) ncnonHATb MHble 0693aHHOCTN, CBSAI3aHHbIE C peanuaauunen npae nonyyaTtenen
coumanbHbIX YCIyr Ha coumnanbHoe obcnyxmBaHue.

2. [NMocTaBLUMKM coumanbHbIX yCnyr npu oka3aHnn couunanbHbIX YCINyr He BrpaBe:

1) orpaHnymMBaThb rnpaea, cB060Aabl 1 3aKOHHbIE NHTEpPECDHI nonyaneneVl
coumnarnbHbIX yCnyr, B TOM 4YKCIie npun ncnoJyib3o0BaHUN NeKapCTBEHHbLIX npenapaToB OJ14
MeaNLUNHCKOro NpuMeHeHns;

2) NPUMEHATb PU3NYECKOE UK NMCUXONOTMYECKOe Hacunmne B OTHOLLEHUM
nosiydatenen coumnanbeHbIX YCnyr, 4onyckaTb X ockopbneHune, rpyboe obpalleHue ¢
HUMW;

3) nomMewlaTtb geTen-uHBanuaoB, He CTpagarwmnx nCUXmM4eCKMmmn paCCTpOVICTBaMM,
B CTauMOHapHbIe opraHn3aunnm coumarbHOro 06CJ'Iy)KMBaHVI$I, npegHa3Ha4vYeHHble A4
neTten-nHBanuaos, CTpagarwmx nCNXmM4eCKMmMmn paCCTpOIZCTBaMI/I, 7 HaO60pOT.

CrtaTtbsa 13. UH(popmaLMOHHAA OTKPLITOCTb NOCTABLUMKOB COLMaNbHbIX YCNyr

1. MocTaBLWmKM coumanbHbIX yCnyr oopMupyoT o0LLeaoCcTynHbIe
MHOPMAaLMNOHHbIE PECYPChI, coaepXallmne NHAPOPMaLUIo O AeATENBHOCTU 3TUX
NOCTaBLLMKOB, U 0becnevnBatoT JOCTYN K JaHHbIM pecypcam nocpencTsoM
pa3MeLLEHNA NX Ha MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHNAX NOCTaBLLMKOB
coumarnbHbIX YCnyr, B cpefcTBax MaccoBon nHopmMauuu, B cetn "IHTepHeT", B TOM
yucne Ha oguuManbHOM canTe opraHM3aumn coLumanbHOro obenyXnBaHuS.

2. MNocTaBLmKK coumanbHbIX YCnyr obecneynBatoT OTKPbITOCTb U AOCTYMHOCTb
MHOpMaLUK:

1) o gaTe rocygapcTBEHHOW pernctpaummn, ob yupeautene (yuypeamtensx), o MecTe
HaxoxaeHus, punuanax (Npu nx Hanu4un), pexmme, rpaduke paboTbl, KOHTAKTHbIX
TenedgoHax 1 06 agpecax afIEKTPOHHOM NOYThI;

2) 0 CTPYKType 1 06 opraHax ynpasfeHusi opraHM3aumm coumnanbHOro
obcnyxuBaHus;

3) 0 hopme coumanbHOro obenyxmnBaHnd, Buagax coumanbHbIX yCnyr, nopsiake n oo
YCINOBUAX UX NPEAOCTaBNeHNs, 0 Tapudax Ha coumnanbHble yCryru;

4) 0 YNCNEHHOCTM NofnyYyaTenen coumanbHbIX YCyr no popmam coumanbHOro
obCcnyXMBaHUA 1 BUAAM coUManbHbIX YCNYr 3a cHeT 6I0OKETHbIX aCCUTHOBaHUN
OrooxeToB cybbekToB Poccuiickon degepauum n B COOTBETCTBUN C AOrOBOpamMm 3a
CYeT CpeacTB (PM3MYECKUX NUL, 1 (MNN) KOPUANYECKNX NNLL;

5) o pykoBoauTene, ero 3aMecTuTensx, pykoBoantensax punuanos (npu nx
Hanu4nn), 0 NnepcoHanbHOM cocTaBe PabOTHUKOB (C yKasdaHMEM C UX COrfacusi YpOBHS
obpasoBaHug, kBanudukaumm un onbita paboThbl);



6) 0 MaTepuanbHO-TEXHNYECKOM obecneyeHnn npeaocTaBneHnst cCounanbHbIX
ycnyr (Hanmyune o6opyaoBaHHbIX MOMELLEHWUA ANA NPpeAoCTaBNeHMs coLmanbHbIX YCNYT,
B TOM yucne 6mubnmoTtek, 06bEKTOB cnopTa, Hannume cpeacTts 0byyYeHnss U BOCNUTaHUS,
yCrnoBus NnUTaHnst 1 obecneyeHne oxpaHbl 340POBbA NofyvaTenen counanbHbIX YCIyr,
AOCTYN K MHPOPMALMOHHBIM CUCTEMaM B cdpepe coumnanbHOro o6CnyxmBaHus n cetu
"MInTepHeT");

7) 0 KonmyecTBe cBOBOAHbLIX MECT AN NpuemMa nosnyyatenen coumasbHbIX YCryr
no dpopmam coumnanbHOro obcnyxmBaHus, PUHAHCUPYEMBIX 3a CHET BIOKETHbIX
accurHoBaHum 6rogxetoB cydobekToB Poccuiickon ®efepauun, a Takke onnavymBaemblxX
B COOTBETCTBUM C OrOBOPaMU 3a CHET CPEACTB (PU3NYECKUX NnL, U (UNn) KPUANYECKNX
nnu;

8) 00 00BeMe MpeIoCTaBISIEMBIX COITUATBHBIX YCITYT 32 CYET OFO/KETHBIX aCCHTHOBAHHIMA
OroKeTOB CyOBeKkTOB Poccuiickoit denepaiuu ¥ B COOTBETCTBHH C JIOTOBOPAMU 32 CUET
cpeacTB GU3NIECKUX JHI U (MITH) FOPHITIECKUX JIHIL;

9) 0 HaNMYUKU INLUEH3UN Ha OCYLLEeCTBNEHNEe AeATeNnbHOCTU, Noanexatemn
NNLEH3NPOBAHNIO B COOTBETCTBUM C 3aKoHOA4AaTeNbCTBOM Poccunckon denepauyunm;

10) 0 MHAHCOBO-XO3ANCTBEHHOW OEATESNTbHOCTMU;

11) 0 npaBunax BHYTPEHHErO pacnopsaka Ansa nosyvyarenen counasnbHbIX YCyr,
npasuriax BHyTPEHHEro Tpy4oBOro pacnopsaka, KonmekTMBHOM JOroBope;

12) 0 HanNV4MM NpegnUcaHnin OpraHoB, OCYLLLECTBIISOLLMX FOCY4apPCTBEHHbIN
KOHTpOIb B cdhepe coumanbHOro obcnyxmBaHus, 1 0OT4€TOB 00 MCNOSTHEHUM YKa3aHHbIX
npeanucaHum;

12_1) 0 npoBeAEHNN HE3ABUCMMOWN OLIEHKN KayeCcTBa YCNOBUIN OKa3aHUs YCryr
opraHusaunsammn coumanbHoro obcnyxxmsaHus, Kotopas onpeaensieTcs
YNONHOMOYEeHHbIM dbefieparibHbIM OpraHOM UCMNOSTHUTENbHOW BNacTy;

(MyHKT gononHuTEenNbHO BKNtoYeH ¢ 1 sHBapsa 2015 roga PegeparnibHbIM 3aKOHOM OT
21 nonsa 2014 roga N 256-93; B pegakuuun, BBegeHHoM B aencreme ¢ 12 mas 2019
roga ®egepanbHbiM 3akoHoM OT 1 mMasa 2019 roga N 91-93. - Cm. npeablayLuyto

pefakLmio)

13) 06 nHoM nHpopmMaLumn, KoTopasa pasmMmeLLaeTcs, onybnmMkoBbIBaeTCs no
peLleHnIo NOCTaBLUMKa coumanbHbIX yCnyr u (unu) pasmelleHune, onybnmkoBaHne
KOTOpoW siBNsAt0TCA oba3aTtensHbIMM B COOTBETCTBUN C 3aKOHOAATENBCTBOM
Poccuinckon ®epnepaunn.

3. Hopmauma n JOKYyMEHTbI, yKa3aHHble B YacTu 2 HAcTosLen CTaTby,
noanexaT pasMeLleHUIo Ha ouLManbsHOM CanTe NOCTaBLLUMKa COLManbHbIX YCNYr B
cetn "IHTepHeT" n 06GHOBNEHMIO B TEYEHME OECATM pabounx OHEN CO OHA UX CO34aHus,
NonyyYeHnsa Nnn BHECEHNS B HUX COOTBETCTBYHOLUNX M3MEHEHMUI. [1opaaoK pasMeLLeHus
Ha opuLmanbHOM canTe nocTaBLLMKa counanbHblX yernyr B ceTu "IHTepHeT" n
0bHOBMNEHU MHopMaLUn 06 3TOM NOCTaBLUMKE (B TOM YNCHE COAEP)KAHME YKa3aHHOWN
MHopmauumn n hopma ee NpeaocTaBNeHNs) yTBepXKaaeTcsl YNONHOMOYEHHbIM
deeparnbHbIM OpraHoM UCMONHUTENbHOM BracTu.

4. YacTb gononHuTeneHoO BKtodeHa ¢ 1 sHBapa 2015 roga PegepanbHbiM
3akoHom oT 21 uionga 2014 roga N 256-93; ytpaTtuna cuny ¢ 6 mapta 2018 roga -
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denepanbHbIv 3akoH 0T 5 gekabpga 2017 roga N 392-93. - Cm. npeablayLiyio
peakLmio.

Mnaea 5. NpegoctaBneHne coumManbLHOro o6cnyxnBaHus

CtaTtbs 14. O6palueHne o npeaocTaBneHun coumanbHOro o6cnyxmBaHus

OcHoBaHMeM ansa paccMoTpeHMs Bonpoca O NpeaoCcTaBneHnn coumanbHOro
o6cnyxmMBaHUA ABNsETCS NoO4aHHOE B MMCbMEHHOW NN 3NEKTPOHHON hopme
3aaBnNeHne rpaxgaHnHa unm ero 3aKOHHOro NPeAcTaBUTENS O NpeaoCTaBleHUN
coumnanbHoro obcnyxuBaHus NMnMbo obpalleHre B ero HTepecax UHbIX rpaxkaaH,
obpalyeHne rocyaapCTBEHHbIX OPraHoB, OPraHOB MECTHOIo caMoyrnpaBrieHus,
06LWecTBEeHHbIX 06beaNHEHNI HENOCPEACTBEHHO B YNOSTHOMOYEHHbIV OpraH cybbekTa
Poccuiickon degepaumm nnmn ynosiHOMOYEHHYH0 opraHusaunto nnbo nepeaaHHble
3aaBneHne nnu obpalleHne B paMkax MexxBeaoMCTBEHHOIO B3aMMOOENCTBUS.

(Ctatbsa B pegakumn, BBeaeHHon B genctene ¢ 13 cdespansa 2018
roga ®egepansHbiM 3akoHOM OT 14 Hoa6pa 2017 roga N 324-93. - CM. npeablayLiyio
pefakLmio)

CratbAa 15. [NpM3HaHMe rpaxgaHuHa HYXXAaroLWMMCA B COLUanHOM
obcnyxxuBaHumn

1. MpaxxgaHWH NpU3HaETCs HyXKaalLWUMCs B colmanbHOM 06CnyKnBaHuy B
criyyae, ecrniv CyLLecTBYIOT criefytolmne o6CcToaTenbCTBa, KOTOpble YXyALWaT UK
MOTYT YXYALUNUTb YCIOBUS €0 XU3HEAEATENbHOCTY:

1) nonHasa nnNu YyactMyHasa yTpata cnoCobHOCTM NMMBO BO3MOXHOCTU OCYLLIECTBIIATD
caMoo6cnyXnBaHne, CamoCcToATENbHO NepeasuraTbesl, obecneynBaTb OCHOBHbIE
XXM3HEHHbIe NOTpeBHOCTH B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Unm Hanu4uums
WHBaNMAHOCTY;

2) Hanuune B ceMbe MHBaNWaa UM MHBanuaoB, B TOM Yncne pebeHka-mHBanMaa
UNn geTen-uHBanMaoB, HyXXOaloLWMXCst B MOCTOSAHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHka unu geTen (B TOM YMCIe HAaXoOALWMNXCA No ONeKon,
noneYnTenbLCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COLManbHOM agantauuy;

4) oTCyTCTBME BO3MOXHOCTIN obecneveHns yxoaa (B TOM YnCre BPEMEHHOrO) 3a
NMHBaNMAoM, pebeHKkoM, 4eTbMU, @ TaKKe OTCYTCTBUE MONEYEHNSA HAL4 HUMU;

5) HannuMe BHYTPUCEMENHOIO KOHASIMKTA, B TOM YMCIIE C NULamu C
HaPKOTMYECKON NN arkorosibHOM 3aBUCMMOCTbIO, ML aMU, UMELUMM NpUcTpacTme K
asapTHbIM Urpam, nuuamm, cTpagaroLnumMm NCMXMYeckUMm paccTponcTBamMm, Hanudmne
Hacunusi B CeMbe;

6) OoTCyTCTBME ONPEeAEeNieHHOro MecTa XuTenbCcTea, B TOM YMCre y nmua, He
AOCTUILLEro Bo3pacTa ABaauaTn Tpex neT u 3aBepLumnsLUero npeboiBaHne B
opraHuMsauun ona geTen-cupoT n OeTen, ocTaBlumxcs 6e3 nonevyeHns pogutenen;

7) oTcyTcTBUE paboTbl N CPEACTB K CyLLLECTBOBAHMUIO;


https://docs.cntd.ru/document/555861277#8OK0LM
https://docs.cntd.ru/document/542618504#8QI0M2
https://docs.cntd.ru/document/542618504#8QI0M2
https://docs.cntd.ru/document/555631637#65C0IR
https://docs.cntd.ru/document/542617398#8PI0M1
https://docs.cntd.ru/document/542617398#8PI0M1

8) Hanunumne MHbIX 06CTOSATENBLCTB, KOTOPbLIE HOPMATMBHBLIMU NPABOBLIMU aKTaMu
cybbekTa Poccuiickon degepauum npusHaHbl yxyaLlaowmmMm UM cnocobHbIMK
YXYALWNTb YCIOBUS XKU3HEAEATENbHOCTM rpaXkaaH.

2. YnonHomMoueHHbIN opraH cybbekta Poccuickon ®egepauumn nnm
YNOSTHOMOYEHHAA opraHu3aumsi MPMHUMalT peLleHne O NMPU3HaHUN rpaxkgaHuHa
Hy)XgarLwmmcs B coymnanbHoM obcnyxmeaHmm nnbo o6 oTkase B coLmanbHOM
obcnyXuBaHuM B Te4eHne NATn paboymx gHen ¢ aatbl nogayun 3assneHus. O npuHATOM
peleHun 3assuTenb MHPOPMUPYETCSH B MMCbMEHHOW NN 3NEKTPOHHOW hopMe.
PeweHne 06 okaszaHUM CPOYHBIX coLMarbHbIX YCYr NPUHMMAaETCs HeMeLEHHO.

(YacTtb B pegakumn, BBegeHHon B gencteume ¢ 13 cespans 2018
roga ®egepanbHbiM 3akoHOM OT 14 HosA6psa 2017 roga N 324-93. - Cm. npeablayLLyo

pefakLmio)

3. PewweHne 06 oTkase B coumanibHOM 06Cny>xMBaHUM MOXeET ObITb 06anoBaHo B
cynebHom nopsiake.

CraTtbsa 16. UHAMBUAYyanbHaa nporpamma

1. MHamBmnayansHasa nporpaMmma sBnsieTcst AOKYMEHTOM, B KOTOPOM yKa3aHbl
dopma coumanbHOro oocnyxnsaHus, Buabl, 06bem, NepUogUYHOCTb, YCIOBUS, CPOKK
npegoCcTaBieHnst coumarnbHbIX YCyr, NepeyeHb peKkoMeHayeMbIX NOCTaBLLMKOB
coumnanbHbIX YCyr, a Takke MeponpusTus No counanbHOMY CONPOBOXAEHWIO,
OCYyLLEeCTBNsAeMble B COOTBETCTBUMN CO CTaTben 22 HacTodauero PegepanbHOro 3akoHa.

1_1. B cnyyae npuHATUA opraHoM rocygapCTBEHHON BnacTn cybbvekta Poccunckom
depnepaumm pelueHnsa 06 opraHmM3aumm okasaHnsa rocygapCTBEHHbIX (MyHULMNANbHbBIX)
ycnyr B counansHon cpepe, NPUHATOro B COOTBETCTBUM C YacTbio 3 cTatbu 28
PenepanbHoro 3akoHa "O rocyaapCTBEHHOM (MyHULMNANBHOM) COLMaNbHOM 3aKka3e Ha
OKasaHue rocyaapcTBeHHbIX (MyHMLUMNANbHbIX) YCAYT B coLmanbHon cdepe”,
WHAMBMAYanbHasa nporpammMa UCnosib3yeTcs Kak coumanbHbli cepTudmkaT Ha
noslyyeHmne rocygapCTBEHHOM (MyHMLMNANbHOW) YCIyrn B coLmansHom cgepe.

(YacTtb gononHuTeneHo BkrtodeHa ¢ 1 ceHTsabps 2020 roga PepepansHbIM
3akoHom oT 13 utong 2020 roga N 190-93)

MonoxeHuns yactn 1_1 HacTosLen ctaTb CO AHSA BCTYMNEHUS B
cuny PenepansHoro 3akoHa o1 13 uons 2020 roga N 190-93 n go 1 aHBaps 2025 roga
AENCTBYIOT B OTAENbHbIX cybbekTax Poccuiickon degepaumnm, nepedeHb KOTOPbIX
yTBepxpaetcs NpasutensctBoMm Poccuinckon ®epnepaumm B COOTBETCTBUN C YaCTbIO 1
ctatbu 28 PepepanbHoro 3akoHa "O rocygapCTBEHHOM (MYHULMNAIbHOM) COLIMAaNbHOM
3aKase Ha OKasaHue rocydapCTBEHHbIX (MyHMLUMNANbHbIX) YCNYTr B coLmnansHon cdepe”,
- cM. NYHKT 2 ctatbk 3 PepgepanbHoro 3akoHa ot 13 nwonsa 2020 roga N 190-93.

2. HavBumayanbHas nporpaMmMa COCTaBnseTCs MCXoast U3 NoTpeBGHOCTH
rpaxkaaHuHa B coumarnbHbIX yCryrax, nepecMaTpyBaeTcsl B 3aBUCUMOCTU OT U3MEHEHUS]
3TON NOTPEBHOCTU, HO He pexe YeM pas B Tpu roga. MNepecmoTp NHAMBUAYANbHON
nporpaMMbl OCYyLLIECTBNSIETCS C y4eTOM pe3yribTaToB peann3oBaHHOW UHAMBUAYANbHOM
nporpammbi.
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3. MHanBmayanbHas nporpamma Ans rpakgaHvHa Unv ero 3akoHHOro
npeacTaBuTeENs UMEET pekoMeHAaTe bHbIN XapakTep, AN NocTaBLMKa coLpnarnbHbIX
ycnyr - obsi3aTenbHbI XxapakTep.

4. NHpuBugyansHasa nporpaMmma COCTaBfIieTCs B ABYX 3K3eMnnspax. AK3emnsisip
MHAMBMAYaNbHOW NporpamMMebl, NOANUCaHHbLIA YNONTHOMOYEHHbBIM OpraHoM cybbekTa
Poccunckon ®efepaunmn nnm ynoriHOMOYEHHOW opraHM3aumnen, nepegaeTtcs
rpakgaHwHy Unn ero 3aKOHHOMY NpeaCcTaBUTENIO B CPOK He Boriee YyeM ecsiTb
pabouunx gHen co AHS Nofdayum 3asiBreHus rpaxgaHuHa o NnpegoctaBieHnm
coumnanbHoro obcnyxmBaHus. Bropon aksemnngap nHamMBMayanbHOM NporpamMmmbl
OoCTaeTcs B YNOSIHOMOYEHHOM opraHe cybbekta Poccunckon ®egepauumn nnm B
YNOSTHOMOYEHHOW OpraHn3aumn.

(YacTtb B pegakumn, BBegeHHou B genctene ¢ 13 cdespanga 2018
roga ®egepanbHbiM 3akoHOM OT 14 HosA6psa 2017 roga N 324-93. - Cm. npeablayLLyo

pefakLmio)

5. B crniyvyae nameHeHus MecTta XuTenbcTBa nonyyaTenst coumanbHbIX yenyr
MHAMBMAYyanbHasa nporpammMa, CocTaBfieHHas No NPEeXHEMY MeCTY XUTENbCTBa,
COXpaHsieT CBOE AeNCTBME B 06beME NepeyHs coumarbHbIX YCryr, YCTaHOBIIEHHOIO B
cybbekTe Poccuiickon Pegepaumm no HOBOMY MECTY XUTeNbCTBa, 4O COCTaBEHUS
MHAMBMAYanNbHOW NporpamMMbl MO HOBOMY MECTY XUTENbCTBA B CPOKU U B Nopsigke,
KOTOpble YCTaHOBMNEHbl HACTOSALLEN CTaTbEN.

CtaTtbsa 17. [loroBop 0 NpeaocTaBleHUU coumnanbHbIX yCnyr

1. CoumanbHble ycnyru npeaocTaBsTCs rpaxaaHMHy Ha OCHOBaHUM A0roBopa O
npeaocTaBneHnn coumarnbHbIX YCNyr, 3aKoyYaeMoro Mexay noctaBLLMKOM
coumanbHbIX YCNYr 1 rpaXgaHUHOM UM ero 3aKOHHbIM NpeACcTaBUTENEM, B TEYEHME
CYTOK C AaTbl NpeacTaBrneHns MHANBMAYanbHOM NPorpaMmMbl NOCTaBLUMKY COLManbHbIX
yCnyr.

2. CyLleCcTBEHHbIMY YCINOBUSIMU LOTOBOPA O NPeAoCTaBNEHNMN CoLManbHbIX YCyr
SABNAKTCHA NONOXEHUsI, onpeAereHHble UHAMBMAYaNbHOW NPOrpaMMOoNn, a Takke
CTOMMOCTb COoLMarnbHbIX YCNyr B CriyYae, eCrn OHM NpeaoCcTaBnsAlTCsa 3a nNnaTty unm
YacTUYHYIO Nnary.

3. OTHOLWEHUSA, CBA3AHHbIE C UCNOSTHEHMEM AOroBOpa O NpeaoCcTaBeHnmn
coumnanbHbIX YCRyr, perynupyoTcst B COOTBETCTBUN C 3akoHOAaTeNbCTBOM Poccumnckom
depepauymn.

CtaTtbs 18. OTKa3 oT coumanbHOro oo6cnyxXmBaH1sa, counarnbHON ycnyrm

1. paxxgaHWH U ero 3aKOHHbIN NpeacTaBUTESNb UMEET NpaBo OTKa3aTbCs OT
coumanbHOro obcnyxmBaHus, coumanbHon yenyrn. OTkas oopmMnaeTcsa B MMCbMEHHON
dhopme 1 BHOCUTCS B UHOUBUAOYANbHYO Nporpammy.

2. OTkas nony4yaTens coumnanbHbIX YCIyr U ero 3aKkOHHOro NpeAcTaBuTeNs OT
coumanbHoro obcnyxmnBaHuns, coumanbHOM ycrnyrn ocBoboXxaaeT YNnonHOMOYEHHbIN
opraH cyb6bekTa Poccuiickon ®enepaumm n NOCTaBLUMKOB COLManbHbIX YCryr oT
OTBETCTBEHHOCTU 3a NpeaocTaBeHne coumanbHoro 06CnyXmBaHus, coumnanbHoM
yCnyru.
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3. MpaxaaHuHy 1nu nony4aTento coumnanbHbIX YCryr MOXeT ObITb OTKa3aHo, B TOM
yucre BPEMEHHO, B NPEAOCTaBNEeHUN coumarnbHbIX YCryr B cTauMoHapHon dopme B
CBSA3M C HanNM4Ynem MeanLUHCKMX NPOTMBOMNOKa3aHui, nepeyeHb KOTOPbIX
yTBEpXaaeTcs deaepanbHbiM OpraHOM UCMONMHUTENBHOWM BNACTU, OCYLLECTBSOLWNM
yHKUMN MO BbIpaboTke 1 peanusaumm rocyaapCTBEHHON NONUTUKMA U HOPMATUBHO-
npaBOBOMY perynmpoBaHuto B cdhepe 3apaBooxpaHeHust. Takon 0Tkas BO3MOXEH
TONbKO NPW HaNU4yMM COOTBETCTBYIOLLErO 3aKIOYEHNS YNONHOMOYEHHON MEANLIMHCKON
opraHusauuu.

naBa 6. PopmMblI coumnanbLHOro o6CcnyXxuBaHuA, BUAbI coumanbHbIX yCnyr
CtaTtba 19. ®opmMbI coumanbHOro o6cnyXxuBaHus

1. CoumanbHble ycryrm npeoCcTaBnsaTcs UX nony4yaTensm B oopMe coumarnbHOro
o6CnyXnMBaHUS Ha IOMY, UIK B NofycTalMoHapHo hopmMe, Unv B CTalMoHapHOM

dopme.

2. CoumarnbHble ycnyri B nosnyctauMoHapHon hopme npeaocTaBnsoTes UxX
nony4YaTensim opraHusaumnen coumanbHoOro obcnyxmBaHus B onpeaeneHHoe Bpemst
CYTOK.

3. CoumarnbHble ycnyru B cTaymMoHapHom bopme npeaocTaBnsoTCs nx
nosiy4atensam npu nOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn
MHAMBMAOYaNbHOW NPOrpaMmmMon) Unu NATUAHEBHOM (B HEAENHO) KPYrNOCYyTOYHOM
NPOXMBaHMM B OpraHmM3auumn coumnanbHoro obcnyxmBaHus. NonyyaTtenu coynanbHbIX
ycnyr B cTaunoHapHon goopme obecnevmBatoTCs XunbiMm noMeLLEHNSMU, a TaKkKe
nomMeLLeHNaMN ang NnpegocTaBneHns BUAOB CoLManbHbIX YCyr,
npenyCcMOTPEHHbIX NyHKkTamu 1-7 ctatbu 20 HacToswero PeaepanbHOro 3akoHa.

4. Npun npegocTaBrneHnn coumarnbHbIX YCNyr B nonycrauMoHapHOM hopme unm B
cTaunoHapHon oopme AOMKHbI ObiTb 06ecneyeHbl:

1) BO3MOXXHOCTb COMPOBOXAEHMSA NOMyYaTens coumanbHbIX YCNyr npu
nepeaBwkeHnn No TEPPUTOPUN OpraHM3aLmmn coumanbHOro 06CnyXmBaHus, a Takke
npu NONb30BaHUK yCryramu, NPeAoCTaBNseMbIMU TakoW opraHnM3aume;

2) BO3MOXHOCTb AN CAaMOCTOSATENbHOIO NEPeABMKEHUS N0 TEPPUTOPUN
opraHusauum coumanbHoro obcny>xmBaHug, BXxoaa, Bbixoga U nepemMeLleHns BHyTpu
Takown opraHmsauum (B TOM Yucne Ans nepenBmXeHnsa B Kpecnax-kongackax), ang
oTAblXa B CMASYEM NOSNOXEHUN, a Takke AOCTYNHOe pa3meLlleHne obopynoBaHNA n
HocuTenen nHpopmaumm;

3) nybnmpoBaHmne TEKCTOBbLIX COOBLLEHNI rONIOCOBLIMU COOBLLIEHNAMM, OCHALLLEHNE
opraHmsaumn coumnarnbHOro 06CnyXnBaHUsa 3HaKamu, BbINOSTHEHHBIMWU peribedHO-
TOYeYHbIM WpndToM bpanns, o3HakoMmneHme ¢ UX NOMOLLBLIO C HAANMUCAMM, 3HAKaMn U
WHOW TEKCTOBOW M rpadpnyeckon nHopmMaumen Ha TeEppUTOpPUM Takon opraHu3aumu, a
Takke Oonyck TmdpnocypaonepeBogymka, Jonyck cobak-npoBOAHMKOB;

4) nybnupoBaHue rorocoBon MHOPMaL MM TEKCTOBOW MHOpMaLMeEn, Haanmcamm
n (MnNn) CBETOBLIMKU CUrHanNamMmu, MHPOPMMUPOBaHME O NPeAOCTaBAAEMbIX COLMANbHbIX
ycnyrax ¢ UICNonb30BaHWEM PYCCKOro XXeCTOBOro A3blka (CypAaonepeBoaa), AonycK
cypoonepeBoavmKa;
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5) okasaHue UHbIX BUOOB NOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 vncna nuy, oceBoboXaaemblx N3 MecT nuweHnsa ceoboapl, 3a
KOTOpPbIMM B COOTBETCTBUM C 3akoHOAaTeNnbCcTBOM Poccunckon ®efepaunmn ycTaHOBIIEH
aZAMUHUCTPATUBHbLIN HAO30pP U KOTOPbIe YaCTUYHO WU MOSHOCTbLIO YTpaTUK
CMOCOBHOCTbL K caMO0OBCNyXMBaHUIO, MPU OTCYTCTBUM MEOULIMHCKUX NPOTMBOMNOKa3aHum
N NO UX NMIMYHOMY 3asdBMEHUIO MPUHUMAKOTCA Ha coumanbHoe obcnyxmneaHne B
CcTaunoHapHble opraHmM3aunmn coumnarbHOro obCcnyXmBaHus co cneymanbHbIM
coumnanbHbIM 06CnyXnBaHnem B nopsigke, yCTaHOBIEHHOM HOPMAaTUBHBIMW NPaBOBLIMU
akTamu cybbekToB Poccuickon degepaumu.

6. Bonpochkl npuema B CTauMOHapHble OpraHusauum counanbHOro obcnyxmBaHus u
BbINMUCKN U3 TaKNX OpraHn3aunm nuy, CTpagaroLmx NCUXMYeCKUMMn paccTpomncTBamu,
perynupyoTcsa 3akoHogatensctBoM Poccuinckon degepaumm o ncuxmaTpuyeckon
NOMOLLN.

CraTtbs 20. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX yCnyr € y4eToM X nHanBuayaribHbIX I'IOTpe6HOCTeI‘/'I
npeaocTaBJIAOTCA crieayrume Bnabl counaribHbIX YCIyr:

1) coumanbHO-GbITOBbIE, HaNpaBreHHbIe Ha NoaaepXKaHue XN3HeaesTeNbHOCTY
nonyyartenen coumanbHbIX YCryr B ObITy;

2) coumanbHO-MeanLMHCKNE, HanpaBreHHble Ha NoAAePXKaHNe U COXpaHeHue
300pOBbS Nony4YaTenen coumanbHbiX YCNyr NyTeM opraHu3aumm yxoaa, okasaHus
COAENCTBUS B NPOBEAEHNM 0300POBUTENBHBLIX MEPONPUSATUIA, CUCTEMATUYECKOTO
HabntogeHns 3a nony4yaTensiMy coumanbHbIX YCNyr A BbIABNIEHUS OTKNOHEHUI B
COCTOSIHUW UX 300POBbS;

3) coumanbHo-ncMxonornyeckue, NnpegycmaTpmBatoLLmMe okasaHne NoMoLLM B
KOppPEeKLMM NCUXOSTOMMYEeCKOro COCTOSIHUS nonyyaTernein coumanbHbiX YCnyr ans
aganTaumm B coumnanbHom cpeae, B TOM YMcre okazaHue NCUXOororMyeckor NoMoLLm
AHOHMMHO C MUCMOoNb30BaHNEM TernedoHa LOBepUs;

4) couymnanbHO-Negarormyeckme, HanpaBreHHble Ha NPOMUNAKTUKY OTKIOHEHWUI B
noBeAeHUn 1 pasBUTUN NIMYHOCTM Nony4vaTenen counanbHblx ycnyr, oopmupoBaHme y
HUX NO3UTUBHBIX MHTEPECOB (B TOM Ynche B cdepe Jocyra), OpraHm3auunio nx 4ocyra,
oKasaHwue NMoMOLLM CEMbe B BOCNUTaHUN eTen;

5) coumanbHO-TpyAoOBbIe, HAaNpaBneHHbIE HA OKasaHue NoMOLLY B
TPYOOYCTPOWCTBE U B PELLEHMN ApYrMX Npobnem, CBsidaHHbIX C TPYAOBOW aganTaunen;

6) coumanbHoO-NpaBoBbIe, HanpaBeHHbIe Ha Oka3aHne NOMOLLM B MOMyYeHUN
tOpPUANYECKUX YCNYT, B TOM Yncne 6ecnnaTHo, B 3auTe NpaB U 3aKOHHbIX MHTEPECOB
nonyyarternen coumarnbHbIX YCNyr;

7) ycnyru B Lensix NoBbILLEHNSI KOMMYHMKATMBHOIO NoTeHuMana nonyyartenem
coumanbHbIX YCINYr, UMEILLMX OrPaHUYEHNs XXU3HeAeaTEeNbHOCTU, B TOM Yncne AeTel-
WHBaNWAOB;



8) cpoyHble coumanbHble yCnyru.
CraTtbsa 21. CpouHble coumnanbHble YCIyru

1. CpoYHble coumarnbHble YCNyru BKIYatoT B cebs:
1) oGecneyeHmne 6ecnnaTHbIM rOPSYNUM NUTAHMEM UMM HaBopamMmn NPOOYKTOB;

2) obecneveHne ogexaon, odyBblo 1 ApYrMMU NnpeaMeTaMmu nepBomn
HeobXxoaANMOCTMU;

3) cogencTame B Nofy4YeHUN BPEMEHHOIO XXUITOro NOMeLLEHUS;

4) cogencteme B nonyyvyeHunn }OpI/ID,I/I‘-IeCKOIZ NnOMOLLUNM B LienAaX 3allnTbl npaB U
3aKOHHbIX NHTEpEeCcOoB I'IOJ'Iy‘-IaTeJ'IeIZ couunarbHbIX YCIyr;

5) cogencTeue B NonyyYeHMN IKCTPEHHOMN NCUXONOrMYECKON MOMOLLM C
NMpUBreYeHeM K 3To paboTe NCUXONOroB U CBALLIEHHOCTYXXUTENEN;

6) MHblE€ CPOYHbIE COUMalibHbl€ YCITyTU.

2. MNpenocTaBrneHne CpoYHbIX CoUMarnbHbIX YCNYTr B LENsSX OKadaHUsi HEOTNOXHOM
MOMOLLIM OCYLLECTBIISIETCS B CPOKM, ODYCIOBMEHHbIE HY)XXAAEeMOCTb0 NosyyaTens
coumarnbHbIx ycnyr, 6e3 cocTaBneHus MHANBMAYanbHoOW NporpamMmmbl U 6e3 3aknoYeHns
[0roBopa o0 npefocTaBneHnn coumanbHbix yenyr. OcCHoBaHWeM A1 NpeaoCTaBeHUs!
CPOYHbIX COoLMarnbHbIX YCNyr ABNsieTCA 3asiBrieHne nonyyaTtens coumanbHbIX YCryr, a
Takke nonyyYyeHve oT MeauUMHCKUX, 0Opa3oBaTeNbHbIX U UHbIX OpraHu3auuii, He
BXOASALLMX B CUCTEMY COLManNbHOro obCcnyxnuBaHusi, MHOoOpMaLmnn o rpaxaaHax,
HY>XOaKLMXCS B MPeAOCTaBIEHNMN CPOYHbIX coumanbHbIX yenyr. MNoareepxaeHnem
npenocTaBrieHNst CPOYHbIX cCoumarnbHbIX YCIyr SBASETCS akT O NpeaoCTaBeHnm
CPOYHbIX COLManbHbIX YCNyr, COAepXalluii cBeAeHMs O Nofny4vaTerne u NocTaBLUMKe
3TUX YCNyr, BUAax NpefocTaBfeHHbIX CPOYHbIX COLManbHbIX YCIyr, cpokax, Aate n oo
YCINOBUSIX UX NpeaocTaBreHns. AKT O NPeaoCTaBNEHUN CPOYHbIX COLManbHbIX YCIyr
NOATBEPXKOAETCS NMOANUCHIO UX Mony4yaTens.

CraTtbs 22. CogencrBme B npeaocTaBrieHUM MegULIMHCKOW, MCUXONOrn4yeCcKom,
neparorm4yeckou, pUANYeCcKon, counarnbHOM NOMOLLUU, He OTHOCSALLEMNCS K
couunanbHbIM ycnyram (coumanbHoOe COnpoBOXAeHUe)

1. Mpn Heob6Xx0ANMOCTHM rpaxgaHam, B TOM YUCHE poauTensaM, onekyHam,
NnonevynTensm, MHbIM 3aKOHHbIM NPEeACTaBUTENSIM HECOBEPLLEHHONETHNX AETEN,
OKasblBaeTCs COAeNCTBME B NpeaocTaBfieHNN MEOULIMHCKON, NMCUXOSOrM4yeCcKou,
negarorMyeckon, puan4eckomn, coumnanbHON NOMOLLM, HE OTHOCALLENCA K coLnanbHbIM
ycnyram (couunanbHO€e CONpoBOXAEHME).

2. CoumanbHoe ConpoBOXOEHME OCYLLECTBNAETCSA NYyTEM NPUBEYEHUS
opraHusaunn, NpeaoCTaBMALMX TaKyH MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO
B3aMMOJENCTBUSI B COOTBETCTBUM CO cTaTben 28 HacTosdLwero PegepanbHOro 3akoHa.
MeponpuaTtusa no counanbHOMY CONPOBOXAEHMUIO OTPaXarTCs B MHOMBUAYaNbHOW
nporpamMmme.

MaBa 7. OpraH13auus npeaocTaBfeHUsA coumanbHbIX ycnyr
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Cratbs 23. OpraHusauum coumnanbHOro o6cnyxmBaHusa

1. OpFaHMSGLl,MFIMM coumnanbHoro OGCJ'Iy>KMBaHVIFI ABJIAKOTCA OpraHn3auunn,
ocyuwlecTtendwowme counarnbHoe O6CJ'Iy)KVIBaHI/Ie Ha oMy, nonyctauynoHapHoe
coumnarnibHoe O6CJ'Iy)KI/IBaHI/Ie, CTaunoHapHoe couunarbHoe O6CJ'Iy>KMBaHVIe.

2. OpraHusauuu coumansHoro obcnyxmeaHns B cydobektax Poccumnckomn
depgepaumm co3garoTcs U AENCTBYIOT C Y4EeTOM METOANYECKUX PEKOMEHAALNN No
pacyeTy notpebHocTen cybbekToB Poccumnckon denepaumm B passutum cetu
opraHusaumn coumnasnbHoOro obcnyXmBaHusa n B COOTBETCTBUN C NpaBuiamm
opraHusaummn gesTenbHOCTN opraHM3aunin coumansHOro obcnyxmBaHng, nx
CTPYKTYPHbIX Nogpa3geneHun.

3.B rocygapCrtBeHHbIX opraHn3aumnax counaribHoro O6CJ'Iy)KMBaHI/1$I co34arTCcA
noneyvynTeribCKne CoBeThl.

4. CTpyKTypa, Nopsigaok (bopMuMpoBaHus, CPOK MOSTHOMOYMI, KOMMNETEHUMS
NonevYnTeNbLCKOro coBeTa 1 NopAaoK NPUHATUS UM PELLEHNA ONPeaensaTCs YCTaBoOM
opraHusauum coumarnbHOro obcnyxmnBaHnsi B COOTBETCTBMU C 3aKOHOAATElTbCTBOM
Poccunckon ®efepaumm Ha OCHOBaHUN MPUMEPHOIO MOSIOXKEHUS O MOMNEYNTENBCKOM
COBETe opraHnsaumn counarbHOro obCnyXnBaHus.

CtaTtbs 23_1. HezaBucumas oueHKa KayecTBa yCriOBUM OKa3aHUA ycnyr
opraHusauusiMum couumanbHOro obcnyxxmsaHus

(HanmeHoBaHue B pegakumnn, BBEAeHHOW B gencTtemne ¢ 6 mapta 2018
roga PegepansHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-93. - Cm. npeablayLyto
pefakLmnio)

1. HesaBncumas oueHka kayecTBa yCnoBUin OKa3aHus yCryr opraHnsaumsimm
coumnanbHoro obcnyxmBaHus sSBsSeTca 0gHON U3 opM 0BLLECTBEHHOIO KOHTPONSA U
NPOBOAMTCSA B LIENSAX NpeaocTaBfeHns nonyyatensim coumanbHbiX yernyr nHgopmaumm
O KayecTBe YCMoBUI OKasaHus ycnyr opraHnsaunsiMm coumanbHoOro obecnyxmeaHums, a
TakKe B LieNnsax NOoBbILLEHUS KaYeCTBa UX OEATENbHOCTU.

(YacTtb B pegakumn, BBegeHHoM B genctene ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHoM oT 5 nekabps 2017 roga N 392-93. - Cm. npeablayLlyo peaakLuio)

2. HeszaBucumas oLeHka KadecTBa yCoBUIM OKasaHUs yCIyr opraHmsaumamm
coumnanbHoro obcnyxmBaHust NpeaycmMaTpmMBaeT OLLEHKY YCITOBUIA OKa3aHus yCryr no
TakMM 0BLLMM KPUTEPUSIM, KaK OTKPbITOCTb U AOCTYNHOCTb MHopmaumm 06
opraHmMsaumnmn coumnanbHOro o6CnyXnBaHus; KOMGQOPTHOCTb YCNOBUN NPeLOoCTaBNeHMS
coumnanbHbIX YCryr, B TOM YMCIe BPEMS OXnOaHUs NpeaocTaBreHns yenyr;
AobpoxenaTenbHOCTb, BEXMBOCTb PabOTHNKOB OpraHM3auumn counanbHoro
obcnyXnuBaHus; yooBeTBOPEHHOCTb KAYECTBOM YCINOBUIM OKa3aHUs YChyr, a Takke
AOCTYNHOCTb YCIyr Ansi UHBanuaos.

(YacTtb B pegakumn, BBeAeHHOM B gernctene ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHoM oT 5 nekabps 2017 roga N 392-93. - Cm. npeablayLlyio peaakLuio)

3. HesaBucumas oueHka kayecTBa yCnoBUii OKa3aHus yCryr opraHnusaumsmm
coumanbHOro o6cnyxMBaHUA NPOBOAUTCS B COOTBETCTBUM C MOSIOXKEHNAMWN HACTOSILLIEN
ctatbu. [Npn NpoBegeHNN He3aBUCMOM OLIEHKM KayecTBa YCNOBUN OKa3aHWsa ycnyr
opraHusauuammn coumanbHoro ob6cnyxmeaHus UCnonb3yetca obLieaocTynHas
nHopmaumsa 06 opraHmsaumsax coumanbHOro 06CnyXxmBaHus, pasmellaemMas Takke B
dpopMe OTKPbITbIX JAHHbIX.
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(YacTtb B pegakumn, BBeAeHHOW B AencTteme ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHOM OT 5 aekabps 2017 roga N 392-93. - CM. npeablayLiyo pefakLumio)

4. Yactb yTpatuna cuny ¢ 6 mapta 2018 roga - efepanbHbiv 3aKOH OT 5 aekabps
2017 roga N 392-93. - CM. npeablayLUyio peaakLmio.

5. B uensix cosgaHusa ycrioBui ans opraHm3auum npoBeaeHnss He3aBUCMMOmn
OL|EHKWN Ka4yecTBa YCrNoBUI OKa3aHWs yCrnyr opraHM3aumsiMm coupmarnbHOro
obcnyXuBaHus:

1) O6bwecTtBeHHas nanata Poccunckon defepaunm no obpalleHmto
YNOSTHOMOYEHHOIO (hefepanbHOro opraHa UCNOSTHUTENBHOW BNAacT He NO3gHee YeM B
MEeCSAYHbIA CPOK CO AHA NOSTyYEeHUs yKa3aHHOro obpatleHms dopMupyeT ns ymcna
npeactaBuTenen obLLEepPoOCCMNCKUX ODLLLECTBEHHbBIX OpraHM3auui, cCo3aaHHbIX B LEensx
3alLnTBI NPaB M UHTEPECOB rpaXaaH, 0bLEepOCCUNCKMX 0OLLIECTBEHHBIX 0O beaANHEHUI
WHBaNMAoB, OOLLEPOCCUNCKMX 0OLLECTBEHHbBIX OpraHM3auni BETepaHOB OOLLECTBEHHbIN
COBET MO NPOBEAEHUI0 HE3aBUCUMOM OLIEHKN KayecTBa YCITOBUN OKa3aHus ycnyr
opraHuMsaumsamMm coumanbHOro obCcnyxmBaHus, yupeanTtenem KoTopbiX ABsSeTcH
Poccunckas ®egepaumnd, a Takke HerocygapCrBeHHbIMU OpraHmM3aumnamMm coumanbHoro
obcnyXuBaHus, KOTopble OKa3bIBalOT coumarbHble YCyri 3a CHeT CPpeacTB
eaepanbHoro broaxeTa, u yTBepxgaet ero cocrta. ObuiecTBeHHasa nanaTa
Poccunckon ®egepaunm nHopMmnpyeT yrnosTHOMOYEHHbIV doeaeparbHbIN OpraH
NCMNOSTHNTENBbHOW BNACTX O COCTaBe CO34aHHOro Npu 3ToM opraHe obLweCTBEHHOro
coBeTa Mo NpoBeAEHUD HE3aBUCUMOW OLIEHKN KadecTBa YCrOBUN OKa3aHUs ycnyr
opraHuMsaumamm coumanbHoro obecnyxmeanus. lNepeyeHb opraHn3aLmi coumansHoro
00Ccny>XnBaHusl, B OTHOLLEHUN KOTOPbIX HE MPOBOANTCS HE3aBMCUMasi OLIEHKa KayecTBa
YCNOBUIM OKa3aHUs UMW YCIyr, YTBEPXAAeTCA YNONIHOMOYEHHbIM doeaeparnbHbIM
OpraHoOM UCMOMNHUTENBbHOW BNAacTu ¢ npeaBapuTeribHbIM 06CyKaeHeEM Ha
00LLeCTBEHHOM COBETE NO NPOBEAEHMIO HE3ABMCUMOW OLLEHKN KavYeCcTBa YCIOBUN
oKa3aHus yCryr opraHmM3aumsiMn coumnanbHoro obcnyxmBaHms;

2) obuiecTBeHHbIe NanaTbl cybbekToB Poccuinckon denepaumm no obpalleHuo
YNOSTHOMOYEHHbIX OPraHOB UCMONHUTENBbHOW BnacTu cybbekToB Poccuinckon
denepaumn He nosgHee Yem B MECSYHbIN CPOK CO AHS MOMyYeHUs YKa3aHHOro
obpalleHnsa hopmMMpyloT M3 YMcna nNpeacTaBUTENENn 0OLLECTBEHHbBIX OpraHM3aunin,
CO3[aHHbIX B LLeNsx 3almThbl NpaB U MHTEPECOB rpaxaaH, obLeCcTBEHHbIX
00beaAnNHEHUN MHBaANMAO0B, OOLLECTBEHHbLIX OpPraHM3aLunini BEeTepaHoB 0bLLEeCTBEHHbIE
COBETbI M0 NPOBEAEHUI0 HE3ABMCUMOWN OLEHKM KadeCcTBa YCrOBUI OKa3aHus yCryr
opraHusaunsammn coumanbHoro ob6cnyxmBaHus, KOTopble pacnonoXeHbl Ha TEPPUTOPUAX
cybbekToB Poccuiickon ®epepaunmn n yupeantensaiMmm KOTOpbIX ABNAKOTCA CyOBbEKTbI
Poccuinckon ®enepaunn, a Takke HerocyaapCTBEHHbIMM OpraHn3aumsimm coLumasibHoro
06CnyXMBaHUSA, KOTOPbIE OKa3blBalOT COLMarnbHbIE YCIyru 3a cHeT BIoaXKeTHbIX
accurHoBaHum brogxetoB cybbekToB Poccuiickon ®egepauun, 1 yTBEPXKOAAT NX
coctaB. ObLecTBeHHbIe Nnanatbl cyobekToB Poccuiickon deaepauymm nMHOOPMUpYOT
opraHbl rocygapcTBEHHOM BnacTu cybbekToB Poccunckon degepaunm o coctase
CO34aHHbIX NMpK 3TUX opraHax obLLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3AaBUCUMOWN
OLEHKWN KayecTBa YCNOBU OKa3aHUA yCcryr opraHM3aumsiMm coumaribHOro
obcnyxnuBaHus.

(Yactb 5 B pegakuuun, BBeaeHHOM B gencteune ¢ 6 mapta 2018 roga ®egepansbHbiM
3akoHOM OT 5 nekabps 2017 roga N 392-93. - Cm. npeablayLlyo peaakumio)
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5 1. CocTaB 06LEeCTBEHHOrO coBeTa Nno NPoBeAeHM0 HE3ABUCMMOWN OLEHKM
KayecTBa YCIOBUI OKa3aHWs yCnyr opraHn3aumsMm coumnarnbHOro obcnyxmBaHms
(banee - obLLECTBEHHbIN COBET MO HE3ABMCUMOWN OLEHKE KayecTBa) yTBepXXaaeTca
CpoKom Ha Tpu roga. Npu dopmmpoBaHnmn obLLECTBEHHOIO CoOBETA NO HE3ABUCMMOWN
OLleHKe KayeCcTBa Ha HOBbIM CPOK OCYLLIECTBIISIETCH U3MEHEHWE HE MeHee TPeTu ero
cocTaBa. B coctaB 06LLeCcTBEHHOro coBeTa Mo HE3aBMCUMOW OLEHKe KavyecTBa He MOryT
BXOAUTb NpeacTaBuUTENN OpraHoB rocyJapCTBEHHOW BlaCTH, 0BLLEeCTBEHHbIX
00beaANHEHUN, OCYLLEeCTBNALWNX AeATENBHOCTL B cdhepe coumanbHOro
obcnyXuBaHus, a Takke pykoBoauTenu (Ux samecTutenu) u paboTHUKM opraHnsaumm
couunanbHoro obcnyxumeaHus. [pn 3ToM 06LLECTBEHHbIN COBET MO HE3aBMCUMOW
OLIeHKe KayecTBa NpuBreKaeT K cBoern paboTte npeacraBuTenen obuecTBeHHbIX
00beANHEeHUN, OCYLLECTBNALWNX AEATENBHOCTL B cdhepe coumanbHOro
obcnyxuBaHus, o0LLEeCTBEHHOW nanatbl Ans o06cyxaeHnsa n hopmMmpoBaHns
pes3ynbTaToB TakoM OLEHKN. Yncno 4neHoB obLLeCTBEHHOMO coBeTa Mo He3aBMCUMOW
OL/eHKe KayecTBa He MOXeT ObiTb MeHee YeM NATb YenoBek. YneHbl 06LecTBeHHOro
coBeTa no He3aBUCMMOW OLEeHKe KadeCcTBa OCYLLECTBISAT CBOK AEATENbHOCTb Ha
oOLecTBeHHbIX Havanax. IHopmaunsa o oesaTenibHOCTU COOTBETCTBYOLLEro
o0LLecTBEHHOro coBeTa Mo HE3aBMCMMOM OLEHKE KayeCcTBa NOASNIEXUT pa3MeLleHnto B
ceTn "HTepHeT" Ha opuumanbHOM canTe COOTBETCTBEHHO YMNOSTHOMOYEHHOIO
deaepanbHOro opraHa UCMONHUTENbHOW BacTy, opraHa UCNONTHUTENbHOM BNacTu
cybbekTa Poccuiickon ®epepayunu.

(HYacTtb gononHuTenbHo BKtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3aKOHOM
ot 5 gekabps 2017 roga N 392-03)

5 2. lMNonoxeHne 06 obLecTBEHHOM COBETE MO HE3AaBMCUMOW OLIEHKE KadecTBa
yTBEPXKOAETCSA OPraHoOM rocyapCTBEHHOM BNacTu, NPy KOTOPOM CO3AaH YKa3aHHbIN
o6LLLEeCTBEHHbIN COBET.

(YacTtb gononHuTenbHo BKtoyeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3aKOHOM
ot 5 nekabps 2017 roga N 392-93)

6. NokasaTtenun, xapakTepuayoLimne odLume KpUTEPUN OLEHKN KavyecTBa YCNOBUN
OoKa3aHus yCrnyr opraHmM3aumsammn coumnanbHoro o6Ccny>xmBaHmsi, B OTHOLLEHWM KOTOPbIX
NPOBOAMTCA HE3aBUCKMMAs OLEHKa KadecTBa YCITOBUIA OKa3aHUst UMW YCIyr,
yCTaHaBnNMBatTCs YNONHOMOYEHHbLIM heaepanbHbIM OpraHoOM UCNOSTHUTENBHOM
BaCTu C npeaBapuTesibHbIM 00CYyXOeHMEM Ha 06LEeCTBEHHOM COBETE MNo
He3aBUCUMOW OL|EHKE KayecTBa.

(YacTtb B pegakumn, BBeaeHHoM B genctene ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHoM oT 5 nekabps 2017 roga N 392-93. - CM. npeablayLlyo peaakLuio)

7. YacTtb yTpatmna cuny ¢ 6 mapta 2018 roga - PegepanbHbin 3akoH 0T 5 gekabps
2017 roga N 392-93. - CM. npeablayLiyio peaakLnio.

8. Yactb yTpatmna cuny ¢ 6 mapta 2018 roga - PegepanbHbin 3aKoH 0T 5 gekabps
2017 roga N 392-93. - CM. npeablayuiyio peaakLmio.

9. HeszaBucumas oLeHka KadecTBa yCoBUM OKasaHUs yCInyr opraHmsaumamm
coumnanbHOro obcnyxmBaHmsi NPOBOANTCS OBLECTBEHHBIMW COBETAMM NO HE3ABUCMMOM
OLIeHKe KayecCTBa He Yallle YeM OMH pa3 B rof 1 He pexe YeM OAuH pas B TpU roga B
OTHOLLEHMM OOHOW N TOWM XXe OpraHu3auuu.

(YacTtb B pegakumn, BBeAeHHOM B Aenctene ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHoM oT 5 aekabpsa 2017 roga N 392-93. - Cm. npeablayuiyio peaakLmio)
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10. O6LecTBEHHbIE COBEThLI MO HE3aBMCUMOM OLIEHKEe KavecTBa:
(A63au B pepakumm, BBEAeHHOM B AenctBue ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHoM oT 5 aekabpsa 2017 roga N 392-93. - CM. npeablayLLY0 peaakumio)

1) onpenendrT nepeyHn OpFaHI/I3aLI,I/IIZ coumnarnbHOro O6CJ'Iy)KI/IBaHI/IFI, B OTHOLUEHUN
KOTOPbLIX NMPOBOANTCA HE3ABUCMAA OLEHKA,

2) NpYHMMALOT y4acTue B paCCMOTPEHUN NPOEKTOB JOKYMEHTALMM O 3aKynKax
paboT, ycnyr, a Takke NPOEKTOB roCy4apCTBEHHbIX KOHTPAKTOB, 3aKIto4YaeMbIX
YyNOIHOMOYEHHbIM beepanbHbIM OPraHOM UCMOSTHUTENBHOM BNaCTH,
YNOSTHOMOYEHHbIMU OopraHammn cybbekToB Poccuinckon degepaumm ¢ opraHmsaumen,
KoTopas ocywiecTsnsieT coop n 0606LweHne nigopmarmm o KayecTse yCroBumn
oKasaHus ycnyr opraHmM3aumsamMm counanbHOro obcnyxmeaHus (ganee - oneparop);

(MyHKT B pegakuuun, BBegeHHOM B aencteue ¢ 6 mapta 2018 roga PenepansbHbiM
3akoHOM oT 5 gekabpsa 2017 roga N 392-93. - CM. npeablayLiyo peaakLmio)

3) ytpatun cuny ¢ 6 mapta 2018 roga - PegeparnbHbiv 3aKkoH OT 5 aekabpa 2017
roga N 392-93 - cm. npeablayLiyo peaakumio;

4) oCcyLeCTBNSAT HE3ABUCUMYIO OLEHKY KayecTBa YCIOBUI OKa3aHus ycnyr
opraHuMsaumsamMm coumanbHOro obCcnyxmBaHus ¢ y4eTomMm nHopmaumn,
npeacTaBneHHOW onepaTopowm;

(MyHKT B pegakuuun, BBegeHHOM B aencteue ¢ 6 mapta 2018 roga PenepansHbiM
3akoHoM oT 5 gekabps 2017 roga N 392-93. - CM. npeablayLlyo peaakLmio)

5) npeacTaBnsAOT COOTBETCTBEHHO B YNOMHOMOYEHHbIN dhefepanbHbii opraH
NCMONHUTENBbHOM BNAacTu, YNONHOMOY€EHHbIE opraHbl Cy6bekToB Poccuimnckon
depnepaumm pesynbTaTbl HE3AaBMCUMOM OLIEHKM KayecTBa YCrOBUA OKa3aHUs yCcnyr
opraHuMsaumamMm coumanbHOro 06CnyXmBaHus, a Takke NpeaioXkeHns ob ynyyeHum
KayecTBa UX AeATESNIbHOCTW.

(MyHKT B pegakuumn, BBeAeHHOM B aenctaure ¢ 6 mapta 2018 roga PenepansbHbiM
3akoHOM OT 5 aekabps 2017 roga N 392-93. - Cm. npeablayLlyo peaakLmio)

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOSIHEHNE paboT, okasaHue
ycnyr no céopy n 0606LeHno nHopmMaunm 0 Ka4ecTBe YCNOBUIM OKa3aHUs YCryr
opraHusaunsammn coumanbHoro o6cny>xMBaHns OCyLLLECTBNAETCA B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon ®epepaumm o KOHTPAKTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ansa obecnedyeHms rocyaapCTBEHHbIX U MyHULMNAIbHbIX
HYXZ. YNOSTHOMOYEHHbIN doeepanbHbli opraH NCNOSTHATENBHOM BIacTy,
YNOJSTHOMOYEHHbIE OpraHbl FoCcy4apCTBEHHOM BracTu cybbekTtoB Poccuiickon
depepaunm No pesynbTaTaM 3aKMiOYEHNS roCyJapCTBEHHbIX KOHTPAKTOB 0hopMNAoT
peweHne 06 onpeneneHnn onepaTopa, OTBETCTBEHHOrO 3a cbop 1 06obLeHne
NMHOpMaLUKM O KayecTBe YCNOBUIA OKa3aHUA yCryr opraHM3aumsiMm coumnarnbHOro
obCcnyXmMBaHUA, a Takke Npu HeobXxo4MMOCTN NPeAOCTaBNAT onepaTopy
00LLeaoCTynHY0 MHopMaLmo 0 4EATENBHOCTU AaHHbIX OpraHu3aummn, hopmMmpyemyto
B COOTBETCTBUM C rOCyAapCTBEHHOW U BEOMCTBEHHOW CTAaTUCTUYECKON OTHETHOCTbIO
(B cnyyae, ecnu oHa He pa3MelleHa Ha oduumanbHOM canTe oOpraHu3auun).

(YacTb B pegakummn, BBeaeHHOM B Aencteue ¢ 6 mapta 2018 roga ®eneparnbHbiM
3akoHOM OT 5 gekabpa 2017 roga N 392-®3. - CM. npeablayLiyo peaakLmio)

12. MNocTynmBLUasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN dheepanbHbI opraH
NCMONHUTENbHOM BNAacTu, YNONHOMOYEHHbIE OpraHbl cybbekToB Poccuiickomn
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depepaumn nugopmaums o pesyrnbTaTax He3aBUCUMOM OLIEHKN KayecTBa YCrnoBui
oKasaHus ycrnyr opraHm3aumsamMm coumanbHOro o6CnyXMBaHUA NOANEXUT
06a3aTeNbHOMY PAaCCMOTPEHUIO YKa3aHHbIMW OpraHaMm B MECSYHbIN CPOK U
yYMTbIBAETCA MU NpU BbipaboTKe Mep NO COBEPLUEHCTBOBAHMIO AEATENBHOCTU
opraHusauuin coumanbHOro o6cnyxnBaHus.

(YacTtb B pegakumn, BBegeHHoW B AencTtene ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHoM oT 5 nekabpsa 2017 roga N 392-93. - CM. npeablayLlyo peaakLun)

13. Hbopmaums o pesynbTaTax HE3aBUCMMOW OLEHKN KadecTBa YCIroBuM
oKasaHus yCryr opraHm3aumsiMm coumnanbHoro obcnyxmBaHus pasmeLlaeTcs
COOTBETCTBEHHO:

(AB3au B pegakunn, BBegeHHoM B genctene ¢ 6 mapta 2018 roga PegepansHbiM
3akoHoMm oT 5 nekabpsa 2017 roga N 392-93. - Cm. npeablayLlyo peaakLuno)

1) yNnosIHOMOYEeHHbIM (hegepanbHbIM OpraHoM UCMONHUTENBHOW BNacTu Ha
oduymnanbHOM canTe Ans pasMeLLeHns MHopMauumn o rocyaapCTBEHHbIX U
MYHULMNANbHbLIX yY4pexaeHnsax B cetn "VIHTepHeT",

2) ynonHOMOYEHHbIMM opraHamu cy6bekTtoB Poccurickon egepauum Ha CBOMX
ohuumanbHbIX canTax n oduumanbHOM canTe Ansa pasMeLleHnss Hopmaumm o
rocy4apCTBEHHbIX N MyHULUNAMNbHbLIX YYpexaeHusx B cetn "MIHTepHeT".

(MyHKT B pegakuuun, BBegeHHOM B aencteue ¢ 6 mapta 2018 roga PegepansHbiM
3akoHoM oT 5 nekabpsa 2017 roga N 392-93. - Cm. npeablayLlyo peaakLuo)

14. CocTaB nHdopMaunmn o pesynbTatax He3aBMCUMOWM OLEHKN KayeCcTBa YCroBUi
OoKa3aHus yCryr opraHmM3aumsiMn coumnanbHoro obcny>XmBaHus, BKIOYas egmHble
TpeboBaHusA K Takon MHpopMaLMn, U NOPAO0K ee pa3MeLleHnsa Ha odmLnanbHOM
cante ons pasmeLeHnst nHopmaLumm 0 rocyaapCTBEHHbIX U MYHULMNANbHbIX
ydpexaeHusax B ceTn "HTepHeT" onpeaenstTca ynosIHOMOYEHHbIM [1paBuTensCTBOM
Poccunckon ®epepaunn denepanbHbiM OpraHoM UCMONTHUTENBHOW BACTW.

(YacTtb B pegakumn, BBegeHHoM B genctene ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHOM OT 5 aekabps 2017 roga N 392-93. - Cm. npeablayLlyo peaakumio)

15. YNONHOMOY€EHHbIN (hefepanbHbI OpraH UCNOSTHUTENBHOW BI1ACTH,
YNOJSTHOMOY€EHHbIE opraHbl cybbekToB Poccuiickon degepaumm n opraHnsaumm
coumanbHOro obcnyxmBaHusa obecnevmBatoT Ha CBOMX OpuLManbHbIX cakTax B CeTu
"MIHTepHeT" TEXHNYECKYHO BO3MOXHOCTb BbIpaXeHUA MHEHUI NoslydaTensiMmn ycnyr u
WHBIMW rpaXxgaHamm O Ka4yeCTBe YCITOBUA OKa3aHUs 3TUX YChyr.

(YacTtb B pegakumn, BBeaeHHou B gernictene ¢ 6 mapta 2018 roga PegepanbHbiM
3aKkoHOM oT 5 aekabps 2017 roga N 392-93. - CM. npeablayuiyio peaakLmio)

16. KoHTponb 3a cobnogeHmem npoueayp NnpoBeaeHnst HE3aBMCUMOW OLIEHKMN
KayecTBa YCIOBUI OKa3aHMs YCryr opraHmM3aumsimm coumnanbHOro obcnyxmsaHus
OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKoHoAaTennbctBoM Poccuinckon ®egepaunn.

(YacTtb B pegakumn, BBegeHHOM B genctene ¢ 6 mapta 2018 roga PegepanbHbiM
3akoHoM oT 5 gekabps 2017 roga N 392-93. - Cm. npeablayLlyo peaakLunio)

17. PykoBoauTENN rocygapCTBEHHbIX OpraHM3aumnin counanbHOro obcnyXmBaHus
HEeCYT OTBETCTBEHHOCTb 3a HEMPUHATUE MeP MO YCTPaHEHNIO HEAOCTATKOB,
BbISIBIIEHHbIX B XO4€ HE3aBMCMMOM OLIEHKM KayecTBa YCrOoBUN OKasaHUs ycnyr
opraHmMsaumsamMm coumanbHoro obcnyxmBaHms, B COOTBETCTBUN C TPYLAOBbIM
3aKkoHogaTeNnbLCTBOM. B Tpy4OBbIX JOroBOpax ¢ pykoOBOAUTENSMU OpraHu3awmi
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coumanbHOro obcnyxmBaHusa B nokasatenu apekTMBHOCTN paboTbl pykoBoAUTENEN
BKINIOYaOTCA pe3yrbTaTbl HE3aBUCMMOM OLIEHKM KayecTBa YCNOBUN OKa3aHUs yCcnyr
opraHusaunsammn coumanbHoro 06cny>XMBaHnsi U BbIMOMHEHMWS NSlaHa NoO YCTPaHEHUHO
HeOCTaTKOB, BbISIBIIEHHbIX B XO4€ TaKOW OLEHKM.

(HYacTtb gononHuTeneHo BKItoYeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3aKOHOM
oT 5 nekabpa 2017 roga N 392-93)

18. Pe3ynbTaTbl HE3aBMCUMOWM OLIEHKMN Ka4yeCcTBa YCITOBUI OKa3aHus ycnyr
opraHuMsaumamMm coumanbHOro 06CnyxmMBaHust y4MTbIBaKOTCA NPU OLEeHKe
3PPEKTUBHOCTU AEATENBHOCTM PYKOBOAUTENS YNONTHOMOYEHHOro heaepanbHoro
opraHa UCNoSTHUTENbHOW BNACTU, BbICLUMX JOMMKHOCTHbIX NUL, (PYKOBOAUTESEN BbICLLMX
NCMONHUTENbHbLIX OPraHOB rocy4apCTBEHHOM BracTu) cybbekToB Poccumckon
degepaumm n pykoBoguTenen opraHoB UCMOSTHUTESTbHOW BIaCTN CyOBHEKTOB
Poccuinckon ®egepaunn.

(YacTtb gononHuTenbHo BKtoYeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3aKOHOM
ot 5 gekabpsi 2017 roga N 392-03)

(Ctatbsa gononHuTenbHo BKItodeHa ¢ 1 aHBaps 2015 roga PegepanbHbIM 3aKOHOM
ot 21 nons 2014 roga N 256-93)

CrtaTtba 24. UHcpopMaLMOHHBbIE cUCTeMbl B chpepe coumanbHOro o6cnyxmBaHus

1. MHdbopmaLmMoHHbIMKU cucTeMamm B cdhepe coumanbHoro obenyxmeaHna (ganee -
WHOPMAaLMNOHHbIE CUCTEMBI) OCYLLECTBNAATCA cOop, XpaHeHne, obpaboTka u
npegocTasrieHne nHopmarmm o0 NocTaBLUMKaxX coumnarnbHbIX YCryr (peectp
NOCTaBLLMKOB COLMarbHbIX YCyr) K 0 nosiydatensax coumnarnbHbIX YCnyr (pernctp
nosiyyatenen coumnanbHbIX YCyr) HA OCHOBaHWUM AaHHbIX, NpeacTaBnsemMblX
nocTasBLMKaMKN CoLMarnbHbIX YCNyr.

2. OnepaTtopamMn NHPOPMALIMOHHBIX CUCTEM SABMAAOTCS YNONTHOMOYEHHbIA OpraH
cybbekTa Poccuiickon degepaumm n opraHmaaumm, ¢ KOTOpbIMU YKa3aHHbIN OpraH
3aknounn gorosopbl 06 akcnnyataumMm MHAPOPMaLMOHHBIX CUCTEM.

3. Hdopmauma, cogepxawasaca B UHPOPMAaLMOHHBIX CUCTEMAX, UCMOSTb3YeTCH B
Lernsax MOHUTOPUHIa CoLmnanbHOro o6CnyxmBaHns, OCyLLEeCTBIIEHUS roCyAapCTBEHHOIO
KOHTpons (Hag3opa) B cchepe coumanbHOro obcnyxmBaHnsa B COOTBETCTBMM CO CTaTbEW
33 HacToswero PenepanbHOro 3akoHa U B UHbIX Lenax, onpeaeneHHbIX
3akoHogartenbcTBoM Poccurckon denepaumn.

CtaTtbs 25. PeecTp nocTaBIMKOB coLManbHbIX yCnyr

1. PeecTp NOCTaBLUMKOB coLManbHbIX yCrnyr gopmupyeTtcs B cybbekte Poccurickom
depepaumn.

2. BkntoveHne opraHmsaumin coumanbHOro obcnyxmBaHns B peecTp NoCTaBLLMKOB
coumanbHbIX YCIyr OCyLLecTBnseTcs Ha JOOPOBOSIbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB CoLUMarnbHbIX YCNyr COOEPXUT CreayoLyo nHopmaumio:

1) perncTpaunoHHbIi HOMEpP Y4ETHOWN 3anucy;
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2) NnosyiHoe n (ecnm VIMeeTCFI) COKpalweHHOoe HanMeHoBaHe nocTtaBLLUMKa
coumarnbHbIX YCIYT;

3) gaTa rocygapcTBEeHHOW perncrpauumn topuanyeckoro nuua, UHAMBUAYanbHOro
npeanpuHUMaTens, SBNSLLMXCS NOCTaBLMKaMU coLManbHbIX YCIyT;

4) opraHn3aUnoHHO-NpaBoBas hopma nocraBLMKa coumanbHbIX yenyr (ons
OPUANYECKUX NNL);

5) agpec (MecTo HaxoXaeHUsi, MECTO NPeAOCTaBNEHUS COLMarnbHbIX YCryr),
KOHTaKTHbIN TenedoH, aapec 3r1eKTPOHHOM NOYThI NOCTaBLUMKa CouManbHbIX YCIyT;

6) (baMI/IJ'II/IFI, M4, OTYECTBO PyKOBOOAUTESA NOCTaBLMKa coUMarbHbIX YCIYT;

7) nHcbopMaumst 0 NMNLEH3NSIX, UMEIOLLIMXCA Y NOCTaBLUMKa coumnarnbHbIX yenyr (npu
HeobxoaMmMocCTK);

8) ceBegeHunsa o hopmMax coumnarnbHoOro obcnyXnBaHus;

9) nepedyeHb npegocrtaBndemMblX counarnbHbIX YCIYT MO cbopmaM counarnbHOro
OGCJ'Iy)KI/IBaHVIFI 1 Bnaam counarbHbIX YCIYT;

10) Tapudbl Ha NpeaocTaBnsieMble coumarnbHble ycnyrm no oopmam coumanbHOro
obCcnyXMBaHUA 1 BUAAM COLUMAnbHbIX YCNYT;

11) nHpopmauymsa o6 obLiem konnyecTse MeCT, NpeaHa3HaYeHHbIX 415
npeaocTaBieHns coumanbHbIX YCyr, 0 Hanu4YMm cBob6oaHbIX MECT, B TOM YUCHe Mo
dopmam coumnanbHOro obcnyxmBaHus;

12) nHdopmaums 06 ycnoBmusax npegocTaBfieHNs counanbHbIX YCyT;
13) nHdopmaums o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nHcopmaums 06 onbiTe paboTbl NOCTaBLMKa coLnanbHbIX YCIyr 3a nocnegHme
NsTb NeT;

15) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon degepaumm.

4. PeecTp NOCTaBLUMKOB coLmanbHbIX ycnyr B cyobekTe Poccuickon depepanmm
pasmellaeTcs Ha omumansHOM canTe ynosIHOMOYEHHOro opraHa cybbekTa
Poccunckon ®egepaunn B cetn "IHTEpHET" B COOTBETCTBUN C TpeboBaHNAMM
3akoHogartenbcTBa Poccunckon degepauum.

5. MNocTaBLLmK coumanbHbIX YCNYr C MOMEHTa ero BKMYEHUS B peecTp
NMOCTaBLLMKOB COLMArIbHbIX YCIYr HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U
aKTyanbHOCTb MH(popMaL MK, cogepXallemncs B 9TOM peecTpe.

6. MHdopmaums o nocTaBLLMKax coumanbHbIX YCryr pasmMeltaetca B EguHon
rocygapCTBEHHON MHAOPMALMOHHOM CUCTEME CoLManbHOro obecneyveHms.
PasmelueHne n nonyveHne ykasaHHoOM nHopmaumm B EQUHON rocyaapCTBEHHOM
MHOPMaLMOHHON CUCTEME CoLMarnbHOro obecneyeHmns ocyLLIEeCTBASIOTCA B



cooTBeTcTBMU ¢ PenepanbHbiM 3akoHOM oT 17 nionsg 1999 roga N 178-93 "O
rocyJapCTBEHHON coumanbHOW nomoLwm”.

(HYacTtb gononHuTenbHo BKItoYeHa PefeparnbHbiM 3akoHOM OT 7 MapTa 2018 roga
N 56-93)

CtaTtbsl 26. Peructp nony4yartenen counarnbHbIX ycnyr
1. Pernctp nonyyartenen coumnansHbix ycryr dpopmmpyeTcs B cybbekTe
Poccuiickon ®egepaumm Ha OCHOBaHUW AaHHbLIX, NpeoCTaBnseMblX NocTaBLuKamm
coumarnbHbIX YCIyr.

2. Pernctp nony4arternen coumanbHbIX YCyr COOEPXNUT CreayoLyo nHopmaLmo
0 nonyyaTtene coumanbHbIX YCNyr:

1) perMcTpaymoHHbI HOMEP YY4ETHOM 3anucy;

2) hamunus, nms, 0T4ECTBO;

3) nata poxaeHus;

4) non;

5) agpec (MecTo XuTenbCcTBa), KOHTAKTHbIN TeNeqOoH;

6) cTpaxoBOW HOMEpP NMHAMBUAYANbHOIO NLEBOrO CYETa;

7) cepusi, HOMep nacrnopTa UNn AaHHble NHOTO AOKYMEHTA, YAOCTOBEPSIIOLLErO
NMYHOCTb, AaTa BblAa4yu 3TUX JOKYMEHTOB U HaMMeHOBaHWe Bbl4aBLLEro UX opraxa;

8) narta obpalleHus ¢ npocbbon 0 NpeaocTaBneHUM coLmanbHbIX YCNYT;
9) nata ohopmneHNsa N HOMepP MHANBUAYANbHON NPOrpaMmbl;

10) HaMeHoBaHMe NOCTaBLUMKa UM HAUMEHOBaHWUSI NMOCTaBLUMKOB COLMabHbIX
ycnyr, peanuaylLimx MHONBMAYanbHy NporpaMmmy;

11) nepeyeHb coumanbHbIX yCryr, NPeAoCTaBeHHbIX 1 NPeAOoCTaBNsSeMbIX
nonyyaTtesnto coumanbHbIX YCIyr B COOTBETCTBUM C 3aKIMOYEHHBIM JOTOBOPOM O
npenocTaBneHnn coumanbHbIX YCIyr ¢ ykadaHneM TapudoB, CTOMMOCTY CoLMarbHbIX
ycnyr Ans nonyyartens coumanbHbIX YCIyr, UCTOYHMKOB (PMHAHCMPOBaHWS,
NepuoanYHOCTM U pe3ynbTaToB UX NPEAOCTaBMNEHNS;

12) nHas nHdopmaums, onpegeneHHas NpasutensctBom Poccuiickon Pegepaumm.

3. Hopmauma o nonyyaTenax coumarnbHbIX YCIyr, a Takke O counanbHbIX
ycnyrax, NnpeaocTaBnsgeMbiX MM B COOTBETCTBUM C HacTosAwmm degepanbHbiM 3aKOHOM,
pasmellaeTcs B EguHon rocygapCTBeHHOM MHAOPMALMOHHON CUCTEME CoLMaribHOro
obecneyeHna. PasmeLlleHne 1 nonyvyeHme ykasaHHowm nHcopmauum B EanHom
rocygapCTBEeHHON MHAOPMALMOHHOM CUCTEME coumarnbHOro obecneveHns
OCYLLECTBNAKTCA B cOOTBETCTBUN ¢ PegepanbHbiM 3akoHOM oT 17 uonga 1999 roga N
178-93 "O rocyoapCTBEHHON coUManbHON NOMOLLM".
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(HYacTtb gononHuTeneHo BKItoveHa PefepanbHbiM 3akoHOM OT 7 mapTa 2018 roga
N 56-$3)

CTtaTtbsa 27. TpeboBaHMA K NOPAAKY NpeAoCTaBfieHUs1 CouManbHbIX ycnyr

1. nOpﬂ,D,OK npeagocraBlieHNdA coumaribHbIX yCIyr obazaTeneH Ans UCMONHEeHUs
nocTtaBLWMKaMn coumnanbHbIX YCIYT.

2. nOpﬂ,D,OK npenocraBrieHnda counaribHbIX YCIyr yCTaHaBITIMBaeTCA Mo cbopmaM
coumnanbHOro O6CJ'Iy)KI/IBaHVIFI, BAam counarnbHbIX YCIyr U BKIMKOYaeET B cebs:

1) HanmeHoBaHWe coumnanbHOM YCIyru;
2) cTaHgapT couunarnbHOM ycnyru;

3) npaBuna npegocTaBneHnsa coumansHom ycnyru 6ecnnatHo nmubo 3a nnaTy nnu
YacTU4Hyto NnaTy;

4) TpeboBaHus K AeATENBHOCTM NOCTaBLLUMKa coLmanbHON yernyrn B cpepe
coumnanbHOro obcnyxmBaHus;

5) nepevyeHb JOKYMEHTOB, HeobxoanMbIX Ans npenocrtaBneHnda counansHomn
ycnyru, ¢ ykadaHmem AOKYMEHTOB U I/IH(*)OpMaLI,I/II/I, KOTOpbI€ O0JTXEH NpeacTtaBnTb
noJjiydyaTtesib counanbHom ycnyru, n AOKYMEHTOB, KOTOpPbI€ noanexat npeancraBJjieHno B
paMKax MexXxBegomMCTBEHHOIO VIHCbOpMaLI,VIOHHOI'O B3aMMOLENCTBUS NN
npeacTaBriaArTCA noJjiydateriem counanbHomn ycnyru no COOCTBEHHOW UHMLINATUBE;

6) MHbIEe NOMOXEHMS B 3aBUCUMOCTM OT (POPMbI COLIMANbHOIO 06CyXMBaHMs,
BMAOB COLMAbHbIX YCyT.

3. CtaHaapT coumarnbHON ycrnyru BkrovaeT B cebs:

1) onucaHmne coumnanbHON yCryrn, B TOM YUCTEe ee 00beM;

2) CpOKM NpeaocTaBrieHNs coLmanbHOM YCIyru;

3) nogyLieBon HopMaTMB PUHAHCUPOBAHUS CoLManbHOW YCyru;

4) nokasaTenu ka4ecTBa M OLIEHKY pe3ynbTaToB NpeaoCTaBeHMsi CoLManbHON
ycnyru;

5) ycrnoBusi npeaocTaBneHns coumarnbHoOW yCnyri, B TOM Yncne yCrnoBus
AOCTYMHOCTM NPeaoCcTaBneHns coumarnbHOW yCnyrn Ans MHBanuaos U ApYyrux Ny ¢
YY4ETOM OrpaHUYEHUN UX XKN3HEOEeATENbHOCTY;

6) MHble HeobXxoauMble ANS NPeaoCTaBeHNs CoLManbHON YCNyrn NOMOXEHUS.

CraTtbsa 28. MexxBegoMcTBEHHOE B3aMMOA4EeNCTBME NPU OpraHM3aumum
coumanbHoOro o6cnyxuBaHmsa B cyobekte Poccunckon ®epgepauum

1. MeXXBegoOMCTBEHHOE B3auMOAencTBme Npu opraHn3ayum coumansHoro
obcnyxumBaHusa B cybbekte Poccunckon degepanmm n coumanbHOro ConpoBOXAEHMS
OCYyLLEeCTBNAETCH Ha OCHOBE perflaMeHTa MexBeJoOMCTBEHHOIro B3auMo4encTBuS,
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onpegensaoLwero cogepXaHne n nopsaaoK 4eNCTBUN OpraHoB rocyapCTBEHHOW BlacTu
cybbekta Poccunckon ®efepaumm B CBA3M C peanusaymnen nofiHoOMounin cyobekra
Poccuiickon ®egepaunn, ycTtaHOBMEHHbIX HacTosAwmm PeepanbHbiM 3aKOHOM.

2. PernameHT mMexxBeOMCTBEHHOIO B3aMMOLAENCTBUSA onpegenaert.

1) nepeyeHb OpraHoB rocygapCTBEHHOM BnacTu cybbekta Poccumnckon
degepaummn, OCyLLECTBISOLWLMX MEXBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAbl AEATENBbHOCTM, OCYLLECTBNSEMON OpraHamn rocyaapCTBEHHOW BNacTu
cybbekTa Poccuickon ®egepauyuu;

3) nopsgok U opMbl MEXBEAOMCTBEHHOIO B3aMOLENCTBUS;

4) TpeboBaHus K cogepxaHuo, oopmMam 1 ycrioBusim obMmeHa nHdopmaumnen, B
TOM YMCIIE B 3NEKTPOHHOWN hOpME;

5) MeXaHU3M pearnim3aunmn MepOI'IpI/IFITI/IIZ no counaribHOMy COonpoBOXOAEHUIO, B TOM
4yucrne nopAaaok npmsredvyeHund OpFaHI/I3aLI,I/IIZ K ero oCyLecCTBJIEHUIO;

6) NoOpsSOOK OLEHKM pe3yribTaToB MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS.
(MyHkKT B pegakuymmn, BBegeHHon B aencteme ¢ 1 uonga 2021 roga PegepansbHbiM
3akoHoM OT 11 utoHs 2021 roga N 170-93. - Cm. npeablayLuy peaakLmnto)

CraTtbs 29. NMpocdmnaktuka o6¢cToAaTeNnbLCTB, 00YCNOBNMBaKOLWMX HYXXAAeMOCTb
rpakgaHuMHa B coumanbHOM O06CnyXMBaHUM

1. MpodmnakTnka o6cToATENBCTB, 0OYCNOBAMBAIOLLNX HY>KOAEMOCTb rpaxgaHuHa
B coLManbHOM OBCNYXMBaHUN, OCYLLECTBISETCA NyTEM:

1) obcnegoBaHUs YCNOBUI XXU3HEOEATENbHOCTY rpaXaaHuHa, onpeaeneHus
MPUYUH, BIIMSIOWMX HA YXYALEHNe 3TUX YCINOBUNA;

2) aHannsa gaHHbIX roCyaapCTBEHHOM CTAaTUCTUYECKON OTYETHOCTU, NPOBEAEHUS
npu HeoBXo4MMOCTM BbIOOPOYHLIX COLMONOrMYECKMX ONPOCOB.

2. Meponpuatna no npounaktnke obCcToaTensCcTe, 00yCnoBAnBaoLLmnX
HY>XaeMOCTb rpaxgaHnHa B coumnanbHOM 06CnyXnBaHum, OCyLLECTBSIOTCH B TOM
yucre B pamMKax permoHasibHbIX MporpaMm couunarnbHOro obcnyxmnBaHus,
YyTBEPXKOEHHbBIX OpraHaMmn rocygapCTBEHHOM BnacTu cydobekToB Poccuiickon
depepaumn.

MnaBa 8. PnHaHCMpoBaHUe couuanbLHOro 06Ccny>XuBaHUA U yCrioB1a onnartbl
coumanbHbIX YCrnyr

CraTtbsa 30. ®dnHaHcoBOe obecnevyeHue counanbLHOro o6cnyxnBaHus

1. \cTouHnKkamn cbmHaHcoBOro obecneyeHnsi coumanbHOro o6cnyxmBaHus
ABMAOTCA:
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1) cpeactBa BrogxeToB BrogxeTHOM cuctembl Poccuiickon ®enepauuu;
2) GnaroTBOpUTENbHbIE B3HOCHI Y NOXEPTBOBAHUS;

3) cpeacTea nony4varternien coumanbHbIX YCyr nNpy npegoctaBneHnn coumnasrnbHbIX
ycnyr 3a nnaTty unv YacTU4Hyto nnary;

4) poxofbl OT NpeAnpPUHUMATENBLCKON U MHOM NPUHOCSLLEN O0X04 AeATENbHOCTMH,
OCYyLLEeCTBNAEeMOM OpraHn3aumsiMmn coLumanbHOro 06CnyXnBaHus, a Takke UHble He
3anpeLeHHble 3aKOHOM UCTOYHUKM.

2. dnHaHcoBoe obecrnevyeHne AeaTenbHOCTM OpraHmM3aunin counanbHOro
obcnyXmMBaHUs, HaxoasaLWmMXCa B BeaeHun begeparnbHbiX OpraHoB UCNONMHUTENBHOM
BNacTu, OCYLLECTBNSAETCA B COOTBETCTBUN C BHOAKETHLIM 3aKOHO4ATENTbCTBOM
Poccuinckon ®egepaunn 3a cyeT cpeacTtB doegepanbHoro 6oaxeTta, a Takke 3a cyeT
CpPeAcTB nony4vartenen coynarnbHbIX YCryr Npy NpeaoCcTaBeHnm coumanbHbIX YCryr 3a
nnaTy UM YacTUYHYHO NnaTy.

3. ®uHaHcoBOe obecneyeHne eaTenbHOCTU OpraHn3aunin coumanbHOro
obcnyxusaHusa cybbekTa Poccuiickon ®efepaunm ocyLecTBAsieTcs B COOTBETCTBUN C
OlooKeTHbIM 3akoHoa4aTenbCcTBOM Poccunckon degepaumm 3a cyeT cpeacTB brogkeTta
cybbekTa Poccuiickon Pegepaumm, a Takke 3a cHeT cpeacTB nonyvarenen
coumnanbHbIX yCryr Npy NpeaocTaBneHnn coumanbHbIX YCNYr 3a nnaTy Uin YacTUYHYIO
nnary.

4. duHaHcoBoe obecrneyeHne NpeaocTaBneHnst coumanbHbIX YCnyr
Herocy4apCTBEHHbIMW OpraHmM3aunamMm, MHaMBMAYyanbHbIMU NpeanpuHUMaTensamu,
OCYLLECTBNALWNMN OeATENBbHOCTb MO CounanbHOMY 0OCNyXUBaHWUIO, U
nNpeLoCTaBALWMMN coumarbHble YCNyrn coumanbHO OPUEHTUPOBAHHbIMM
HEeKOMMEPYECKMMN OpraHn3aLmsiMmn oCyLLEeCTBASIETCA NyTeEM NpeoCTaBeHUs
cybecnami n3 cooTBeTCTBYOLWEro BroakeTa BrogkeTHOM cucTemMbl Poccuiickom
depnepaumm B COOTBETCTBUM C BIOAXKETHBIM 3aKOHOAATENLCTBOM Poccuinckon
denepaumm, NpoBeaeHUN 3aKynoK coLmnarnbHbIX YCIyr B COOTBETCTBUN C
3akoHoaTenbcTBoM Poccunckon degepauunm o KOHTPaKTHON cucteme B cdepe
3aKynoK ToBapoB, paboT, ycnyr ans obecneyeHnsa rocyaapCTBEHHbIX U MyHULMNAbHbIX
HYX[, @ TaKkKe 3a CHeT CpeACcTB nosnyvartenen counanbHbIX YCryr npu npeaocTaBneHmnm
coumanbHbIX YCAyr 3a nnaTty UM YacTUYHYK nnary.

5. YnonHoMo4YeHHbIN doeaeparnbHblil opraH UCMOMHUTENbHOM BacTy,
YNOSTHOMOYEHHBIN opraH cybbekTa Poccurckon degepaunmn Bnpase NpmerekaTb MHbIE
NUCTOYHWNKM (PUHAHCMPOBAHNS COLMarbHOro OBCNYXMBaHUS, B TOM YMcne s
peanu3auunn COBMECTHbIX NPOEKTOB B JaHHOW cdepe.

6. Mopsigok pacxonoBaHust cpeacTB, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHuUs
nnaTbl 3a NpeaocTaBneHne coumarnbHbIX YCNyr, yCcTaHaBnMBaeTcs:

1) dbepepanbHbIM OPraHOM UCMONHUTENBbHOW BNACTU - AN1s1 OpraHn3aumn
coumanbHOro 06cnyXmMBaHUs, HaxoaaLWmMXca B BeaeHnn begepanbHbIX OpraHoB
NCMONHUTENbHOW BNacTy;

2) ynonHOMOYEHHbLIM opraHom cybbekTa Poccuiickon degepauum - ans
opraHusauuin coumanbHoro obcnyxmnsaHms cybbekta Poccunckon ®egepaumn.



7. nOpFI,D,OK pacxoaoBaHunA cpeacTs, O6pa3OBaBLIJI/IXCFI B pe3yJibTaTte B3MMaHuA
nnaTtbl 3a npegoctaBlieHNne counalnbHbIX YCIYr, AOJDKEH npegycMaTtpmBaTb
BO3MOXXHOCTb UCMOJIb30BaHNA 3TUX CPEACTB HA TEKYLLYHO AEATENIbHOCTb, pa3BUTUE
opraHn3auunm counasribHoOro O6CJ'Iy)KI/IBaHI/IFI, CTUMYIMpoBaHune ee pa6OTHI/IKOB.

8. Ecnu rpaxkgaHuH nonyyaeT couunarnbHble YCnyru, npeayCMOTPEHHbIe
MHOVBUAOYarbHOM NPOrpamMmMon, Y NOCTaBLmMKa N NOCTaBLUMKOB COLMarbHbIX YCAyr,
KOTOpbI€ BKMOYEHbI B pEECTP NOCTaBLUMKOB CoLManbHbIX ycnyr cybbekta Poccuiickom
depepaummn, HO He Y4acTBYHOT B BbIMOMHEHMM rOCYAAapCTBEHHOIO 3a4aHuns (3akasa),
NOCTaBLUMKY MW NOCTaBLLMKaM COLUManbHbIX YCIyr BbiNfavyMBaeTcsi KOMNeHcaums B
pasmepe u B NopsiAke, KOTOpble ONpeaensaTcsa HOPpMaTUBHBIMM NMPaBOBLIMU akTaMu
cybbekTa Poccuickon ®egepauyuu.

9. dnHaHcoBoe obecneveHne npefoCTaBNeHUs coLnanbHbIX YCAYr B paMKax
NCMOMHEHUS rocy4apCTBEHHOMO COLUMarnbHOMo 3aka3a Ha oka3aHue rocyaapCTBEHHbIX
ycnyr B cdoepe coumanbHoro obcnyxmBaHna ocyLecTBnNseTcsl B COOTBETCTBUM
¢ PegepanbHbiM 3akoHOM "O rocygapcTBEHHOM (MYyHULIMNANbHOM) COLManbHOM 3aKase
Ha OKa3aHWe rocyapCTBEHHbIX (MyHULIMNANbHbIX) YCOYr B colmanbHou cdepe"” 3a cyeT
cpeacTs OogxkeToB OomKeTHOM cucTteMbl Poccuinckon degepaunm, a Takke 3a cyeT
CpencTB nonyyaTenemn coumanbHbIX YCnyr Npy npeaocTaBieHnn coumarnbHbIX YCyr 3a
nnaTy UM YacTUYHYH NnaTy.

(YacTtb gononHuTeneHo BKItoyveHa ¢ 1 ceHTabps 2020 roga PepepansHbiM
3akoHom oT 13 utonga 2020 roga N 190-93)

lMonoxeHns yacTn 9 HacTosLLEN CTaTbW CO AHA BCTYNneHnsa B cuny degepansHoro
3akoHa ot 13 nons 2020 roga N 190-93 n go 1 auBaps 2025 roga gencTsyloT B
oTAenbHbIX cybbekTax Poccuiickon degepanmm, nepevyeHb KOTOPbIX YTBEPXKOAETCS
MpaBuTenbcTBoM Poccurckon degepaumm B COOTBETCTBUN € YacTblo 1 ctatbu 28
PenepanbHoro 3akoHa "O rocyaapCTBEHHOM (MyHULMNANBHOM) COLMaNbHOM 3aKka3e Ha
OKasaHue rocyaapcTBeHHbIX (MyHMLUMNANbHbIX) YCAYr B coLmansHon cdepe”, -
cM. NyHKT 2 ctatbn 3 PegepanbHoro 3akoHa ot 13 uions 2020 roga N 190-93.

CraTtbsa 31. penocraBneHue couunanbHbIX yenyr 6ecnnatHo

1. CoumanbHble ycryrm B opMe coumanbHOro obcnyxmBaHusa Ha aomy, B
NnoslyCTauMoHapHON 1 cTaunoHapHon oopmax coumanbHOoro obcnyxmBaHums
npegocrasnsaTca 6ecnnaTtHo:

1) HECOBEPLLEHHONETHUM AETAM;

2) nMuam, NocTpagaBLUNM B pe3ynbTaTe Ypes3Bbl4aliHbIX CUTyaLniA, BOOPYXEHHbIX
MeXXHaUMOHanbHbIX (MEXITHUYECKNX) KOH(IUKTOB;

3) nuuBanuaam Benukon OTevecTBEHHOWN BOWMHBI;
(MyHKT gononHuTEenbHO BKNtoYeH ¢ 1 sHBapsa 2023 roga PegeparibHbIM 3aKOHOM OT
28 nekabpsa 2022 roga N 570-93)

4) yyacTtHukam Benukon OTevyecTBEHHOWN BOWMHbI;
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(MyHKT gononHuTernbHO BKIMoYeH ¢ 1 aHBapsa 2023 roga PeaeparnbHbiM 3aKOHOM OT
28 nekabpsa 2022 roga N 570-93)

5) nuBanungam 60eBbIX AeNCTBUN,
(MyHKT gononHuTernbHO BKIMoYeH ¢ 1 aHBapsa 2023 roga PeaeparnbHbiM 3aKOHOM OT
28 nekabpa 2022 roga N 570-93)

6) nvuam, HarpaxgeHHbIM 3Hakom "XXutento 6nokagHoro JleHuHrpaga”;
(MyHKT pononHuTenbHO BKIMoYeH ¢ 1 aHBapsa 2023 roga PeaepanbHbIM 3aKOHOM OT
28 nekabpa 2022 roga N 570-93)

7) Nuuam, HarpaxgeHHbIM 3HakoM "XKutenb ocaxgeHHoro Cesactonons”;
(MyHKT gononHuTenbHO BKIMtoYeH ¢ 1 aHBaps 2023 roga PeaepanbHbIM 3aKOHOM OT
28 nekabpsa 2022 roga N 570-93)

8) nuuam, paboTtasLumm B nepuog Benukon OTeyecTBEHHON BOWHBI HA 0B6bEKTax
NPOTUBOBO34YLLUHON 06OPOHLI, MECTHOW NPOTUBOBO3AYLLHON OBOPOHbI, Ha
cTpouTenbcTBE OB60POHUTENBHBLIX COOPYXKEHWUN, BOEHHO-MOPCKNX 6a3, asapoapoMoB 1
APYrMx BOEHHbIX 0OBbEKTOB B NpeAenax ThifOBbIX rpaHnL, 4ENCTBYHOLLMX (PPOHTOB,
onepaumoHHbIX 30H AENCTBYOLWNX GOIOTOB, HA NMPUMPOHTOBBIX yYaCTKaX Xefe3HbiX U
aBTOMOOUIIBbHbIX AOPOr, YfieHaM 3KUNaxew CyaoB TPaHCMOPTHOro ¢noTa,
WHTEPHMPOBaHHbIM B Havane Bennkon OTeyecTBEHHOM BOMHbI B NOPTax Apyrux
rocygapcrs.

(MyHKT gononHUTEnNbHO BKNtoYeH ¢ 1 sHBapsa 2023 roga PegepasibHbIM 3aKOHOM OT
28 nekabps 2022 roga N 570-93)

2. CoumanbHble ycnyrm B opme coumanbHOro o6cnyXnBaHus Ha JOMY 1 B
nosiyctaumoHapHon oopmMme coumarnbHOro obcnyxmMBaHnsa NpegocTaBnAnTCs
BecnnaTtHo, ecnu Ha gaTy obpalleHus cpeaHeayLLeBon AoXo4 nonyyaTens
coumnanbHbIX YCNyr, paCCYMTaHHbIM B COOTBETCTBUN C HOPMATUBHBLIMU MPaBOBbIMU
akTamn Poccunckon ®enepaunn, Huxe npeaenbHOn BENIMYUHBI UM paBeH NpeaesibHON
BENIMYMHE CpeaHeayLeBOro oxoaa Ansa NpeaocTaBneHuns coumnarnbHbIX YCryr
BecnnaTtHoO, yCTaHOBIEHHOWN 3aKoHOM cybbekTa Poccuinckon ®epepaunu.

3. HopmaTtuHbIMK NpaBoBbIMK akTaMmn cybbekToB Poccumnckon degepaumm moryT
ObITb NPeAYyCMOTPEHbI UHbIE KAaTEropun rpaxaaH, KOTOpbIM coLmanbHbIe YCyru
npegocTtasnaTca 6ecnnatHo.

4. Nopagok onpeaeneHns cpeaHeayLweBoro goxoaa ans npejoctaBrieHmns
coumanbHbIX ycnyr 6ecnnaTHo Ans uenen Hactoswero ®efepanbHOro 3akoHa
ycTtaHaBnmnBaeTca Npasutensctsom Poccunckon denepauuu.

5. Pasmep npegenbHoOW BENUYNHBLI CpeaHeyLWEeBOro 4oxoaa Ans npeocTaBrneHus
coumanbHbIX ycnyr 6ecnnatHO ycTaHaBnmMBaeTcs 3akoHaMmm cybbekta Poccumnckom
degepaumm n He MOXKET BbITb HUXKE NONYTOPHON BENUYMHBLI NPOXUTOYHOrO MUHUMYMA,
yCTaHOBIEHHOro B cybbekTe Poccuinckon degepaumm ans OCHOBHbIX COLMarbHO-
aemorpaduyecknx rpynn HaceneHus.

Cratbs 32. OnpegeneHne pasamepa nnatbl 3a NnpegocTaBreHme coumanbHbIX 1.
CoumanbHble ycnyri B oopMe coLmanbHOro obcnyxmBaHns Ha oMy U B
nonycraunoHapHon hopmMe coumanbHOro 0b6cnyxnBaHust NPeAoCTaBnsoOTCs 3a nnarty
UM YacTUYHYIO NNaTy, ecnn Ha aaTy obpalleHns cpeaHeayLweBov 4oxo nonyyartenem
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coumanbHbIX YCIyr, pacCYMTaHHbIN B COOTBETCTBMU C YacThbio 4 cTaTbk 31 HacToALLEero
denepanbHOro 3akoHa, NPeBbILLAET NpeaenbHY BENUYMHY CPeaHeayLLIEeBOro 4oXoaa,
yCTaHOBIEHHY0 YacTbio 5 cTatbu 31 HacTodaulero deaepanbHOro 3akoHa.

2. Pasmep exemecsa4yHol nnaTbl 3a NpeaocTaBneHne couunarnbHbIX YCrnyr B oopMe
coumanbHoro obcnyxmnBaHus Ha 4OMY U B nosycTauuoHapHo hopme coumanbHoro
0o6CnyXMBaHUS paccuMTbIBAeTCS Ha OCHOBE TapudOB Ha couuMarnbHble YCryru, HO He
MOXET NpeBbIllaTh NATLAECAT NPOLEHTOB PasHULIbl MexXay BEeNUUYNHOW
cpeaHenyLLeBOro Aoxoaa nony4yartens couuanbHoOW YyCryri v npeaenbHON BenMYmMHOM
cpeaHeayLeBOro 4oxoaa, yCTaHOBMNEeHHOW YacTblo 5 ctatbm 31 HAcTosLIEro
dPegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B cTaunmoHapHoM bopMe coumaribHOro obcnyXnsaHus
NpefoCTaBATCA UX NoslydaTenam 3a nnaTty UM YacTUYHY0 nnaTy, 3a UCKITIYEeHUEM
nosiyyatenen coymnanbHbIX YCryr, ykasdaHHbIX B Yactax 1 n 3 ctatbu 31 HacTosAulero
dPegepanbHOro 3akoHa.

4, Pasmep eXXeMecsiHHOM nnaThbl 3a npegocrtasrieHne counaribHbIX YCIyr B
CTaLl,I/IOHapHOIZ cbopme coumnarnbHOro O6CJ'Iy>KI/IBaH|/1ﬂ paccynTbiBaeTCA Ha OCHOBE
TapI/ICbOB Ha couuarbHbl€ YCIYyrn, HO HE MOXET NpeBbIlLaTb CEMbAOECAT MNMATb
NPoUEHTOB CpeaHeayLeBoro goxoga nony4yartena counarbHbIX yCnyr, pacC4MTaHHOIo B
COOTBETCTBUM C YacTbio 4 ctaTbk 31 HacTosulero PegepanbHOro 3akoHa.

5. MNMnata 3a npegocTaBneHne couunanbHbIX YCryr NPOU3BOAUTCS B COOTBETCTBUM C
[AOroBOPOM O NpeaocTaBieHnn colmnarnbHbIX YCryr, NPeayCcMOTPEeHHbIM cTaTben 17
HacTosulero PegepanbHOro 3akoHa.

Fnaea 9. KoHTtponb B ccepe couunanbHOro oocnyxmBaHus

CraTtbs 33. FlocynapcTBeHHbIM KOHTpONb (Haa3op) B ccepe coumanbHOro
obcnyxxnBaHus

1. F'ocyaapCcTBEHHbIN KOHTPOIb (Hag3op) 3a cobnioaeHnem obasatenibHbIX
TpeboBaHun B cdhepe coumanbHOro 06CNyKMBaHUS OCYLLLECTBSETCA MOCPELCTBOM:

1) dbegepanbHOro rocygapCTBEHHOrO KOHTPONA (Haa3opa) B cdepe coumnanbHoro
obcnyxmBaHUs, ocyLLecTBnseMoro gefepanbHbIM OpraHOM UCMOSTHUTENbHOW BNAacTy,
YNOHOMOY€EHHbIM [NpaBuTenscTBom Poccunckon defepawmm B COOTBETCTBUN C
nonoxeHnem, yteepxxgaembolm [paButensctBomMm Poccuinckon ®enepaunu;

2) permoHanbHOro rocyaapcTBEHHOrO KOHTpoOns (Haa3opa) B cdepe coumarnbHOro
obcnyXnuBaHus, OCyLLEeCTBNAEMOro YNosIHOMOYEHHBIM OPraHOM UCMOMHUTENTbHON
Bnactm cybvekrta Poccunckon ®egepaunmn B COOTBETCTBMM C NMOMOXKEHNEM,
yTBEPXKOAEMbIM BbICLLUMM UCMONHUTENbHLIM OpraHOM rocyapCTBEHHOW BracTu
cybbekTa Poccuiickon ®egepauyun.

2. NpegmeTom rocygapCTBEHHOrO KOHTpons (Haa3opa) B cdepe coLmanbHOro
o6CcnyXMBaHUA ABNSAKOTCS:

1) anga pengepanbHOro rocygapCTBEHHOrO KOHTpONS (Hagaopa) B cdepe
coumanbHoro obcnyxmBaHus - cobnogeHme NnocTaBLLUMKaMM coumnanbHbIX YCryr 13
yucna opraHu3auuin coumanbHOro obcnyXMBaHusl, HAXOASALWMXCA B BeAEHWM


https://docs.cntd.ru/document/499067367#8Q00LU
https://docs.cntd.ru/document/499067367#8Q00LU
https://docs.cntd.ru/document/499067367#8Q40LV
https://docs.cntd.ru/document/499067367#8Q40LV
https://docs.cntd.ru/document/499067367#8Q40LV
https://docs.cntd.ru/document/499067367#8PC0LP
https://docs.cntd.ru/document/499067367#8PS0LT
https://docs.cntd.ru/document/499067367#8PS0LT
https://docs.cntd.ru/document/499067367#8Q00LU
https://docs.cntd.ru/document/499067367#8PO0M2
https://docs.cntd.ru/document/499067367#8PO0M2

deneparbHbIX OpraHoB MUCMONTHUTENBHOW BNacTu, N opraHn3aumi counansHOro
o6cnyxmBaHusa cybbekta Poccuiickon degepaunm TpeboBaHN HAaCTOSLLENO
®epnepanbHOro 3akoHa, Apyrnx enepanbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX
npaBoBbIX akToB Poccunckon ®eaepaumu, a Takke 3akOHOB U UHbIX HOPMATUBHbIX
npaBoBbIX akTOB cybbekToB Poccuickon ®egepaunn, perynmpyroLmx
NpaBOOTHOLLUEHUS B cdoepe coumanbHOro obcnyxmnsaHus;

2) oNs pernoHarnbHOro rocygapCTBEHHOIO KOHTPONs (Hag3opa) B cdepe
coumansbHOro obcnyxmeaHus - cobniofeHre nocTaBLUMKaMy CcoumanbHbIX YCryr U3
yucria HerocygapcTBEHHbIX (KOMMEPYECKUX 1 HEKOMMEpPYECKUX) opraHmnsaumm
coumanbHOro obcnyxmBaHuA U UHANBUAYanNbHbLIX NpeanpuHMMaTenen,
OCYLLIECTBNALLMX coumanbHoe obcnyxueaHve, TpeboBaHUn HACTOALLEro
depnepanbHOro 3akoHa, Apyrnx degeparbHbIX 3aKOHOB Y MHbIX HOPMATUBHbIX
npaBoBbIX akToB Poccunckon ®epepaumum, a Takke 3akOHOB Y MHbIX HOPMATUBHbIX
NnpaBOBbIX akTOB CybbekToB Poccuinckon denepaunn, perynupyromx
NpaBOOTHOLLUEHUS B cdoepe coumanbHOro obcrnyxmnsaHus.

3. OpraHusaumsi 1 ocyLLeCcTBIEeHME roCyAapCTBEHHOIO KOHTpons (Hag3opa) 3a
cobnogeHnem obszaTenbHbIX TpeboBaHn B chepe coumnanbHOro o6cnyxmBaHms
perynupytotca PegepanbHbiM 3akoHoM oT 31 monsa 2020 roga N 248-93 "O
rocyJapcTBEHHOM KOHTpone (Hag3ope) U MyHMUmMnanbHOM KOHTpone B Poccumnckon
depepaumn'.

(Ctatbsa B pegakumn, BBeaeHHon B genctene ¢ 1 nonsa 2021 roga PegeparnbHbim
3akoHoM OT 11 utoHs 2021 roga N 170-93. - Cm. npeablayLLy peaakLunto)

CtaTtbs 34. O6LWwecTBEHHbIN KOHTPONb B cthepe counmanbHOro oocnyxmBaHus

OO6LLECTBEHHbIN KOHTPOSb B cdhepe coLmanbHOro o6cnyxmBaHmns OcyLLecTBnsieTcs
rpaxkgaHamu, obLeCcTBEHHLIMU N MHBIMW OpraHM3auusiMmM B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccunckon ®epepaunn o 3awmte npae notpedutenen. OpraHbi
rocygapcTBeHHon Bnactu cybbektoB Poccuinckon degepaumm B npegenax
YCTaHOBJIEHHOWN KOMMNETEHLMN OKa3bIBalOT COAENCTBUE rpaxkgaHam, OOLLLECTBEHHbLIM U
WHbIM OpraHn3auusM B OCyLLECTBNEHMM OBOLLLECTBEHHOIO KOHTPONS B cdhepe
coumnanbHOro obcnyxmBaHus.

Fnaea 10. 3aknounTenbHbie U NepexoaHble NOJoXeHUs
CtaTtbs 35. NepexoaHble NONOXeHUs

1. YTBEPXXOEHHbIN OpraHOM rocygapCTBEHHOM Bnacth cybbekta Poccuinckon
depnepaumm B CBA3N C NPUHATMEM HacTosiwero degepanbHOro 3akoHa NepeyeHb
coumnanbHbIX yCnyr, NPeAoCTaBNsIEMbIX NOCTABLLMKaMMN COLManbHbIX YCIyr B CyObekTe
Poccunckon ®egepaunmn, He MOXeT OblTb COKpaLLEH MO CPAaBHEHWUIO C YCTAHOBMEHHbIM
B cybbekTe Poccurickon ®epepaunn no coctoaHuio Ha 31 aekabps 2014 roga
nepeyHeM coumanbHbIX YCNyr, NPeAoCTaBAsiEMbIX OpraHM3aunamMm coumanbHOro
obcnyxuBaHusa B cybbekte Poccurckon degepayum.

2. B pamkax Answmuxca npaBoOTHOLLEHUW ANnS nosiyvatenen counasbHbIX YCIyr, y
KOTOPbIX NPaBO Ha Mory4YeHue counarbHbIX YCIyr BO3HUKIO B COOTBETCTBUN C
AEencTBOBaBLUMM [0 OHS BCTYNMEHUs B CUNy HacTosilwero degeparbHOro 3akoHa
NnopsiAKOM NpeaocTaBneHns coymnanbHbiX yenyr B cybbekte Poccuiickon Pegepaumm,
BHOBb YCTaHaBnMBaeMble pa3Mepsbl NnaTbl 3a NpegocTaBnNeHne counanbHbIX YCrnyr
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nocTaBLUMKaMM counanbHbiX ycnyr B cybbekte Poccurickon degepaumm n ycnosus ee
npenocTaBfieHns B COOTBETCTBUM C HacToswmm PegepanbHbiM 3aKOHOM HE MOTyT
ObITb BbiLLE pa3MepoB NfaTbl 3a NpeAoCTaBeHne 3TUM NiMLaM COOTBETCTBYOLLINX
coumanbHbIX YCIyr, yCTaHOBJIEHHbIX NO cocTosAHMo Ha 31 aekabps 2014 roga, a
YCIoOBUSA NpeaoCTaBNEeHNA COOTBETCTBYOLLMX COLMarbHbIX YyCyr HE MOryT ObiTb
yXyZALIEHbl MO CPABHEHMIO C YCNOBUAMMU, YCTAHOBNEHHBIMW MO COCTOSIHMIO Ha 31
nekabps 2014 ropa.

CraTtba 36. O npM3HaHMM yTpaTUBLUMMU CUSY OTAENbHbIX 3aKOHOAATeNbHbIX
aKToB (NonoxeHun 3akoHoaaTernbHbIX akToB) Poccuimnckon ®epepauumn
Mpu3HaTb yTpaTUBLLUMMK CUMY:
1) PegepanbHbIv 3akoH OT 2 asrycta 1995 roga N 122-93 "O counansHoM

0bcny>XnuBaHumM rpaxkaaH NOXWNoro Bo3pacta u nisanuaos" (CobpaHue
3akoHogaTenbcTBa Poccuinckon ®egepaumnm, 1995, N 32, ¢1.3198);

2) ®enepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-93 "O6 ocHoBax
coumanbHoro obcnyxmeanusa Hacenenunsa B Poccunckon ®epepaummn” (CobpaHne
3akoHogaTenbcTBa Poccuinckon ®enepaumm, 1995, N 50, c1.4872);

3) PepepanbHbint 3akoH oT 10 utonga 2002 roga N 87-93 "O BHECEHUM U3MEHEHUS
B cTaTtbio 6 PegepanbHoro 3akoHa "O6 ocHoBax couumanbHOro obcnyxnmBaHms
HaceneHusi B Poccunckon Pegepaumn” n gononHeHmsa B ctatbio 2 3akoHa Poccurickon
Pepepaumn "O ctaHgapTtusaumm” (CobpaHme 3akoHogaTenbcTBa Poccumnckon
depepaumn, 2002, N 28, c1.2791);

4) nyHKT 4 ctaTtbm 36 PegepanbHoro 3akoHa o1 25 utonsa 2002 roga N 115-93 "O
NpPaBoOBOM MOMOXEHUM MHOCTPaHHbIX rpaxaaH B Poccuiickon Pegepaummn” (CobpaHne
3akoHogaTenbcTBa Poccuinckon depepaumm, 2002, N 30, cT.3032);

5) ctatbu 17 n 23 PepepansHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-93 "O
BHECEHUM N3MEHEHUI N AONONIHEHU B HEKOTOPbIE 3aKOHOAATESbHbIE aKThbl
Poccurickon ®enepaunm B cBsa3n ¢ npuHatmem PegepanbHoro 3akoHa "O
NNLEH3MPOBaHMUM OTAENbHbIX BUAOB AeaTtenbHocTn" (CobpaHme 3akoHoaaTenLcTea
Poccunckon ®epepaunn, 2003, N 2, cT1.167);

6) cTtatbu 56 1 65 PenepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-93 "O
BHECEHUM M3MEHEHUI B 3aKoHOAATEeNbHbIE akTbl Poccuinckon Peagepaumm n npusHaHnMm
YTPATUBLLMMUM CUITY HEKOTOPbIX 3aKoHOAaTeNbHbIX akToB Poccuinckon Pegepaumnm B
CBSA3M C NpuHATHEM dbeaepanbHbiX 3akOHOB "O BHECEHUU U3MEHEHUN U AOMNOSIHEHUN B
PepepanbHbi 3akoH "O6 06X NpUHLMNax opraHn3aumm 3akoHoA4aTeNbHbIX
(NnpegcTaBuUTENBHbBIX) U UCNONHUTENBHBIX OPraHOB rOCYAapCTBEHHOW BNAacTu CYOHEKTOB
Poccunickon ®epgepaunn” n "O6 obLmMX NpUHLMNAX OpraHn3aumm MecTHOro
camoynpasnenus B Poccurickon Pepepauun” (CobpaHue 3akoHoaaTenscTea
Poccunckon ®epepaunn, 2004, N 35, ¢1.3607);

7) ctatbio 29 PegepansHoro 3akoHa ot 23 nonsa 2008 roga N 160-93 "O
BHECEHUM N3MEHEHUI B OTAENbHbIE 3aKoHOAaTeNbHble akTbl Poccuickon Pegepaunm B
CBs13M C COBEPLUEHCTBOBaHMEM OCYLUECTBAEHNA NONHOMOYMI [paBmMTensLCcTBa
Poccunckon ®epepaunn” (Cobpanune 3akoHogatensctea Poccuiickon egepaunn,
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2008, N 30, c1.3616);

8) crartbio 2 PenepansHoro 3akoHa o1 21 Hosbpsa 2011 roga N 326-93 "O
BHECEHUM N3MEHEHUI B OTAENbHbIE 3aKoHOAAaTeNbHbIE akThbl Poccuickon Penepaumm B
cBs3M ¢ npuHaTueMm PenepanbHoro 3akoHa "O 6ecnnaTHoOM KPUONYECKON NOMOLLN B
Poccunckon Pepepaunn” (CobpaHue 3akoHogatensctsa Poccuimckon degepaumu,
2011, N 48, cT1.6727);

9) ctatbu 12 1 13 PenepansbHOro 3akoHa o1 25 HoAbps 2013 roga N 317-93 "O
BHECEHNN N3MEHEHWI B OTAEMbHbIE 3aKOHOAATENbHbIE akTbl Poccuiickon Pegepaunm m
NpuU3HaHUW YTPATUBLUNMWU CUAY OTAENbHbIX NONOXEHWNN 3aKOHOAATENbHbIX aKTOB
Poccunckon Pefepaumm no BoNpocam oxpaHbl 340p0Bbs rpaxaaH B POCcMnckon
Pegepaumnn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2013, N 48,
CT.6165).

Cratbsa 37. BctynneHue B cuny HacTosiwero ®eaepanbHOro 3akoHa

HacTtoawun ®egepanbHbi 3akoH BcTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3naeHT
Poccuiickon ®egepaumn
B.MyTunH

MockBa, Kpemrb
28 pekabps 2013 roga
N 442-3

Penakums 4oKyMeHTa € y4eToMm
M3MEHEHNIN N OOMOSIHEHMA NOArOTOBMNEHA
3A0 "Kopekc"
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